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A. iiTo enhance and expand R.ed Cress services m support of mihtary mcmbers and their families on military-
ingtallations, worldwide;.

B, ‘To ¢nhance Red Cross services in conjunction. with initiatives faunched by the Depamnent of Defensein.
- support of military families: and veterans;

. To ensure no degradatios i the delivery of services to the Atmed Forces..

2. Results or Benefits Expected

During these challenging times, the Department. of Defense has called on the American Red Cross to partuer with
-them.irr order to provide additional support services to military families around the world:

This grant is being used to defray costs of and enhance the American Red Cross emergency communications services

between servicé members and their families, support the work of Red Cross personnel providing services to deployed

troops, continue and enhance installation services at both domestic and overseas locations, and provide guidance and-
program support to Red Cross offices:providing services to military families in their local communities..

3. Quarterly Pcrformance

Installation-based Services for Military Members and their Families
American Red Cross offices on military installations around the world continue to find innovative ways of supporting
military members and their fam:hes, Darmg this reportmg penod, Amencan Red Cmss staff
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in addition; following are a few examples of installation-based activities this quarter;

‘o Volunteers at Eisenhower Medical Center in Georgia assisted with the transportation of panente through two
-programs: Patient Tmnspnrtatmn m whxcb »oiunteers ass:st by pushmg thc wheelchalrs of patlents and thc
‘theuse of a golfcart. For the months J uly-September volunteers assisted 1 34?3 patiems with the shuttle eart

program, and 818 through the Patient Transportation program.



‘esmblrshcd an mfurmatmﬁ table at the base l'xchangew Staff discussed pr upare_dness dnd prowded pamphlets
‘onhow to prepare for and prevent disasters o 75 attendees.

At Walier Reed National Military Medical Center Bethesda, volunteers man a comfort cart to distribute items

‘such as adapt;ve clothing; toiletries, entertainment games, DVDs and spacks to the wounded service members
‘on the 4™ floor. During the reporting period, over 5,100 items were distributed.

" Deployment Sites
The American Red Cross deploys staff members in support of Operation Enduring Freedom and Operation New

“Dawn to Bagram Air Base (Afghanistan), Camp Arifjan (Kuwait), and Camp Lemonsier (Djibouti, Affica): Dunng
“the reporting period, these § employees:

.

‘Delivered 3,800 Emergency Communications Messages to deployed service membets..
Received 7,460 visitors to their offices. Visitors frequently took advantige of a variety of canteen services,
‘inctuding movie libraries, television lounges, (some with video game systems) and coffee and snacks.

The Red Cross office at Camp Uemonnier, Djibouti continues to provide Health and Safety courses at no cost

‘to deployed service members. During the reporting period,: 24 courses were held for 125 participants,

Call Center Emergeng Co:mnug;caggns Services

commumcatmns services to mlhtary members and the;r-famﬂle& Thls med::i conswts nf ong cali center with four
geographically dispersed locations, providing intake; verification, and message delivery services worldwide (with the
exception. of deployment sites: supporting Operation Enduring Freedom and Operation: New Dawn in Afghdmstan,
Kuwait, and Djibouti, Africa, described above).

During this reporting period, the Call Center reported the following activity:

32 344 cases mmated

State-based Support for Communitv-Based Mili Memberwg_ Their Families

Across the nation, 15 State Managers assist chapters within their jurisdictions with providing core military and
veteran services. During this reporting period, these State Managers supported emergency communications services
by assisting chapters with their local communication structures and mterpretanon of policy and guidance. Managers
also prqwded liaison services, and coordinated events for military families.
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