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Service tot.lre.Arm«f Fo~ 
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1 .. ObJectives and Need for Assistance 

the obJectives of the AmericaJ\ lted Cross in • requestingfllWlclal assistai,t~ are: . 
· },.. '['o enhance and expand ~ted Cross services in support of.itlilitary members and their families on military 

· installatio · ·. W<>rldwide· 
.B; Td ¢fiban!:'Red Ct9~ ~i~ in <X>njunc.tioll witlt initiatives laundi~ by t~~ ~e~t of Defense in . 

. suppOrt of militarY families and V~t~s~ .· .. .. . · 
C To ensure 11o degradation irt the delivery of services to the Anned Forct}s; 

l. Results or Bene·fits Expe(:te., 

J?uring these cflaJl~ngiJtg ~im~s, t~ Dep!l.dnwnt· oJPCfen$e bas caUid on the. f\ll:l~riciJJl ~ed Cro~~ t9 pal1llet with 
them in order to provide a<.Jditi(mal $.Uppo~ seryic.eg t(> military families arC>und tbeW9fld~ 

This grantjs being used to defray COSts· ofandenhance the American Red Cross emerge~cy communieationsservic~. : 
between service members and their families, support the work of Red _Cr{)SS ·personnel providing services to deployed 
tt()QpS.. continue. and enhance-iostaUation· ~eJ'Vi~:¢s at both domestic and <>vers~ locations. and pro vi®. guidance apcj · 
pro.$ram suwort fo Red Cross offices providing ser::vi®sto mi1itary families in· their local communities.. · 

3. Quarterly Performance 

I!l§1ailation .. base.9. Services ·fot:..MJiitary Members and their Farnili~ 
American l~ed Cross. offices. on rnilitllcy iustaU<ltions. a,rotind the world c6ntimle to .find iDilovatiVe ways ofsupportil}g 
military members and theirfam iHes. Duritlg tlri~ o:~~ing period, AmericaJ;l Re.~ Cro!is staff: · · · · · · 

• Di:strilnlted over 14,500 items to patiettf$ in Ojitira.,ry medical fadllti£:s and to Warrjo:r Transition Unit$; 
• . C09rdinated. therapy programs for 3,948 patiet.lts; 
• • Reet'Ui~ l:.Ol811ew vqlun~rs. 

.. Voll111teers at EisenhowerMe<li<:al Ccn wr in Georgia assisted with the transportation {)fpatients through two 
• programs; Pati~;mt Tran!!po(tiition, in which • volunteers assist by pushing the wheelchairs of patients; and the 
.. S])UttJe cart progratrl, which assists patients wi~ll ~ovement frp1ji. the parking tot tci ~ mec:Jicalceoter t.brougll 
the us~: of a golfcart.. For the months July~September, vol~rs assisted 1~373 ~dents with the.shuttle cNt 

·program, ~nd 8[8 tlu;ough the Patient Transportation program.. 



·• Ill supphrt ofNational Preparedness Montlr in September, pllid and • volunteer· staff in Camp Zairia, Japan 
estllblis.hcd an illfon:natiori table at the base Exchange. Staff discussed pn:par~driess :and provided pamphl.et." 
()rl how to preparef(.)tatld piev~!lt disashers to7S atteL1dee·s. . 

• AtWaHer Reeri N~tional Military Medi-.al Center Bethesda, vohn1teers man a comfort vart tQ ~istribute items 
such as .adaptjve ck,thing1 toiletries, entertainment ·gaJ1tes, DVDs and snacks to the wound¢<~. service melJibers 
•on the4tl!.floor. During the reporting period, ovet 5,Jooitems w;ere distributed. 

~ploymeptSites · 
The American Red Cross deploys staff membersin stmport of Operation Endlll:ing Freedom and Operatit:~il New 
·Dawn to 'Bagram AirBase(Afghanistan), Camp Arifjan(Kuwait), and Camp Lemonnier (Djibouti. Africa)~· ·ouring 
:the reporting period, these 8 employees: · , · · 

· · • · • Delivered :3,866 Emergency Communications Me!! sages to de]liQyed service 1llem~ts.. . 
•• 'J{eceived 7,460 visitotstotheiroff1ccs. Visirorsfrequf.lntlytook~<fvantage.ofavar!etyofcal'ltee:n services> 

including movie libraries; ~1cvi$ion lounges, (s1)1tlewith v.ideogamc systems) and 90Wee .andsnacl.:s. 
• 'I'he Red Cross • oflice. at Camp .Lemonnier, Djibouti C()lltinues to provide Health and Safety oou.rses at no cost 

tl:) deployed.service 1Jletl.l~rs~ During the reporting p¢rioo,. 24 courses were held .for 12 5 participants. 

Call Center Emergeng Communications Services 
In June 2011, the American Red Cross ,implem~n~ a new Call Qenwr mCideiJo prQVide more efficient. eJ1lergency 
communications $¢(\lices to military .tnernbers and tlieit · f~ili~~ 'fh:is m()deleo~i~ of one call .·c~ter w.ith. .four 
. geographicaHy dispersed IOQlitl()llS, providi11g ·intake, verifi~ation. and m ¢ssage delivery services . ~()dd\Vide (\\lith • the 
exception. of deployment sites ~1pporting Operation Enduring Freedom and Operation Nev,r Da:wnjn Afghanistan. 
Kuwait, a11d Djibouti. Africa, descl'ibed above). 

Pl.lrillg this .reporting ~rio£1, the Call <:;entet~ reported the following activity: 
• 32,144 cas.es:_ii1itiated; . . . . . . . . . . . 
• $1,95 0A08 in .financial assistanoe proyide4 t¢\,1~4 indiyidua,ls; . 
• t Jl· cases were initiated. upon the request of atn~d. or. family member, to prevent ast~lcide .. 

State-based Support.fofComniupity:Based Military Memberurutrheir Families 
Across the nation, t 5 St~tc Managers assist~haptcrs within their jurisdictions with providing core military and 
veieran seryicc~· DUring thisrepofting pt;fiQ<lJ: these · ~tate . Manag~rssupported emergency conunu:nicatiohs set\' ices 
by. assisting chapters with .their .local comlmmicari on structures .and . int~rpretat ion of poli~y and. • guidance; M ::magers 
~lsp i'royfded liaison services, and cqordinated evenrs for militacyfamilles~ · ·· · · · · · · 

4 Budget 'Vs. Actual. Resu.lts 

Oflhe.totid program budg¢t ~f:$24 milli<>n dollars;· ~o~~ly 18% • retnam~ unspcent tbro~sh · the 1W9rting ~i04 
endingSeptember30th~2012, 
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