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Introduction

Web-based, active-duty survey fielded April 5 — May 10,
2004

33K Service members surveyed, weighted response rate
of 39%

— High quality data achieved (margins of error generally within +/-5
percentage points)

Briefing includes the following:

— Graphic displays of overall results

— Tables showing results by reporting categories, e.g., Services and
gender

¢ Statistical tests used to compare each subgroup to its respective “all other”
group, i.e., to all others not in the subgroup

* Results of statistical tests shown by color coding
— Graphic displays of trends (when available)
— Summary of key findings

3 December 2004
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Introduction

Trend data are shown by Service and paygrade groups
for items also included in:

— November 2003 Status of Forces Survey of Active-Duty Members

*  Web survey

* 33K Service members surveyed; weighted response rate of 38%
— July 2003 Status of Forces Survey of Active-Duty Members

*  Web survey

* 32K Service members surveyed; weighted response rate of 35%
— March 2003 Status of Forces Survey of Active-Duty Members

*  Web survey

* 35K Service members surveyed; weighted response rate of 35%
— July 2002 Status of Forces Survey of Active-Duty Members

*  Web survey

* 38K Service members surveyed; weighted response rate of 32%
— 1999 Active-Duty Survey

* Paper-and-pencil survey

. 61§K Service and Coast Guard members surveyed; weighted response rate
of 52%

— Since active-duty SOFS excludes Coast Guard and Reservists on active duty, these
members were excluded from 1999 dataset

Statistical tests were used to compare results with 1 year
ago (March 2003) and the previous administration
(November 2003)

4 December 2004
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Introduction
Reporting Categories

Service Paygrade Location Residence
o Army e E1-E4 +01-03 « CONUS e On base
* Navy e E5-E9 ¢ 04-06 e Qverseas e Off base
e Marine Corps
* Air Force Family status
— « Single w/ kids Gender
Ethnicity - » Single w/o kids » Male
* Non-Minority » Married w/ kids » Female
* Minorities  Married w/o kids
*
Service by paygrade* Gender by paygrade
. .  Male enlisted
e Army officer « Army enlisted :
) . » Male officer
* Navy officer * Navy enlisted :
: . . .  Female enlisted
* Marine Corps officer « Marine Corps enlisted . Female officer
e Air Force officer e Air Force enlisted

*Note: Subgroup differences (e.g., Army officer) are not mentioned in summaries if overall group (e.g., Army) finding is already
mentioned.
5 December 2004



Color indicators
are used if the
proportion (or
mean) of the
reporting
category
significantly
differs from its
respective “all
other” group
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Introduction
To Tables Showing Results of Reporting Categories
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Introduction

Examples of Color Indicators on Tables of Results by Reporting Categories

How satisfied are you with each of the following:

Green -- more satisfied Very satisfied
— —>
- less satisfied Satisfied

Neither satisfied nor dissatisfied

Red -- more dissatisfied — Dissatisfied
Very dissatisfied

How many days have you done the following:

Blue — More than average
Purple —> Less than average

December 2004
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Briefing Overview
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Leading Indicators and Related Iltems

v Satisfaction

e Retention

* Personal and unit preparedness
* Personal and work stress

e Tempo

December 2004
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Satisfaction
Overall Military Way of Life

All Service Members

Overall satisfaction with

0
military way of life 21%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Percent of Service Members
Margins of error within +/- 2%
W Satisfied O Neither satisfied nor dissatisfied B Dissatisfied

SOFA Apr04
Q24 10 December 2004
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SOFA Apr04
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ADS 1999
Q51

SOFA July02
Q52

SOFA Mar03
Q3

SOFA July03
Q22

SOFA Nov03
Q21

SOFA Apr04
Q24

Percent Satisfied

Satisfaction
Overall Military Way of Life Trends

All Service Members
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# = Significant difference between March 2003 and April 2004
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ADS 1999
Q51
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Satisfaction

Aspects of Military Service
All Service Members
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Margins of error within +/- 2% W Satisfied O Neither satisfied nor dissatisfied W Dissatisfied
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Satisfaction

Aspects of Military Service
All Service Members
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SOFA Apr04
Q23

Satisfaction
Aspects of Military Service

All Service Members

c

> c|[&|&|E

s o L= = | B
KEY: B § g g E % o
More satisfied ; _%‘ S § 5 g é o|E g
] A, L = = © LL [

More dissatisfied § § 2l 9 § é s |3 -i i T2 gL o
Is]lols|sf=]|=1lll|(lo2|l92l<|ao|=]|o ©
sl2ls|2|2l=(=B|2|2|5|5(2|2|2(8(2]¢
cl3 138|562 |c]|a|als|s|H|6|G5|6]=]|8

Type of work you do in SAT |66/ 67]63[ 62 M 67 [ 66| 71 [ 59 [REN 64 | 64 67 | 66
your military job DIS |16 16 18 17 | 16 || 15 ) N o [ 17] 13] 16 17
Quality of your supervisor SAT | 63 [[e¥! 64 | 62] 58| 60 Il 60 61 [REN 57 M
DIS |19 18] 19| 18] 22 [ 20| 17 | 20 [N 12 PR 16 | 18 |
Quality of your coworkers SAT |58 58 | 58 || 54 | 55 A 56 [ 56 [REN 48 [RZAEEN 52
DIS | 18] 18|20 19[17] 18] 18][21] 19] 16| 20 [N 7 PPZY 13 17|
Your opportunities for SAT [53][53] 52 50 IEVMEZN 50 [ 46 | 52 BEEN 51 [ 49 [RQN 47 [E2A 53 | 51
promotion DIS [26]27[24] 26] 26 25| 29| 32 | vl 13 | 29 26
. SAT | 49 48| 52| 44 BERMNSN 45 || 48 | 46 [ 7283@
vour total compensation 5155155129 27| 26 BN 29| 28| 27 | 25 EW 14 | 26] ©

Margins of error within +/- 5%

16

December 2004



SOFA July02
Q51

SOFA Mar03
Q2

SOFA July03
Q21

SOFA Nov03
Q20

SOFA Apr04
Q23

Information and Technology for Better Decision Making

Satisfaction

Aspects of Military Service Trends
All Service Members
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Satisfaction
Summary of Findings

April 2004 Findings

62% satisfied with overall military way of life

— Led by Air Force, E5-E9s, commissioned officers, members living off base, and
married with children

17% dissatisfied with overall military way of life

— Led by Army, E1-E4s, members living on base, singles without children, and enlisted
males

58% to 66% satisfied with 3 out of 5 aspects of military way of life

— Highest satisfaction with type of work you do (66%) and lowest satisfaction with total
compensation (49%)

SOFA Apr 04

Q23, Q24 18 December 2004
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Satisfaction
Summary of Findings

November 2003 — April 2004 Trends
* No change

March 2003 — April 2004 Trends
* Overall satisfaction with military way of life down 5 percentage
points
— Led by Navy and E5-E9s

e Satisfaction remained unchanged for 4 out of 5 aspects of military
way of life

— Type of work you do in your military job down 5 percentage points

19
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Leading Indicators and Related Iltems

e Satisfaction

v" Retention

* Personal and unit preparedness
* Personal and work stress

e Tempo

20 December 2004
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Retention
Likelihood To Stay on Active Duty

All Service Members

How likely is it that you
would choose to stay on

active duty?
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Percent of Service Members
Margins of error within +/- 2% M Likely O Neither likely nor unlikely Bl Unlikely

SOFA Apr04
Q25 21 December 2004
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Retention
Likelihood To Stay on Active Duty

All Service Members
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Retention
Likelihood To Stay on Active Duty Trends

All Service Members

100%
01999 mJuly 2002 @March 2003 @O July 2003 @ November 2003 @ April 2004
90% H
80% -
g
@ 0,
2 70% 1 65% 65%
= 63% 63% 0t
E 61% # . 4
S 60% A B8YEB8% o 580 29%
» S57% 55%
5 53%
el 50% 509
£ 50% 48%
=
()
©
= 40% 1
)
n
S
2 30% -
()
=
Q
20% A
ADS 1999 ’
Q32
SOFA July02 10% |
Q22
SOFA Mar03
Q6 0%
SOFA July03 Total Army Nawy Marine Corps Air Force
Q23 . . . + = Significant difference between November 2003 and April 2004
SOFA Nov03  Margins of error within +/- 4% # = Significant difference between March 2003 and April 2004
Q22
SOFA Apr04

Q25 23 December 2004



ADS 1999
Q32

SOFA July02
Q22

SOFA Mar03
Q6

SOFA July03
Q23

SOFA Nov03
Q22

SOFA Apr04
Q25

100%

90%

80%

70%

60%

50%

40%

30%

Percent of Service Members Likely to Stay

20%

10%

0%
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Retention
Likelihood To Stay on Active Duty Trends

All Service Members

01999 | July 2002 @ March 2003 O July 2003 @ November 2003 o April 2004

67%  67%

61%

Total El1-E4 E5-E9 01-03 04 - 06

+ = Significant difference between November 2003 and April 2004
# = Significant difference between March 2003 and April 2004
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Retention
Support To Stay on Active Duty

Applicable Service Members

Does your
SPOUSE/SIGNIFICANT
9 0
OTHER think you should stay 46% 19%

on or leave active duty?

Does your FAMILY think you

duty?
0% 10% 20%  30%  40% 50% 60% 70%  80% 90%  100%
Percent of Applicable Service Members
Margins of error within +/- 2% W Favors staying O No opinion Bl Favors leaving

SOFA Apr04
Q26-28 25 December 2004
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Retention
Support To Stay on Active Duty

Applicable Service Members

KEY:
Higher response of "Stay"

Higher response of "Leave"
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Retention

Spouse/Significant Other Support To Stay on Active Duty Trends
All Service Members Who Were Married, Separated, or Had Significant Other
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Retention

Spouse/Significant Other Support To Stay on Active Duty Trends
All Service Members Who Were Married, Separated, or Had Significant Other

ADS 1999
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SOFA July02
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SOFA Mar03
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SOFA July03
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SOFA Nov03
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SOFA Apr04
Q26, Q27
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Percent of Applicable Service Members

20%

10% -+

0%
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+ = Significant difference between November 2003 and April 2004

# = Significant difference between March 2003 and April 2004
Margins of error within +/- 3%
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Retention
Family Support To Stay on Active Duty Trends

All Service Members
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@ March 2003 O July 2003 @ November 2003 o April 2004
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_ . + = Significant difference between November 2003 and April 2004
Margins of error within +/- 3% # = Significant difference between March 2003 and April 2004
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Retention
Family Support To Stay on Active Duty Trends

All Service Members
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Retention
Summary of Findings

April 2004 Findings
57% likely to stay

— More likely to stay led by Air Force, E5-E9s, commissioned officers, members
living off base, members with children, and male officers

— More unlikely to stay led by Army, Marine Corps, E1-E4s, members living on base,
non-minorities, and enlisted males

46% reported their spouses/significant others support staying on
active duty

— Support staying led by Air Force, E5-E9s, commissioned officers, Navy officers,
Marine Corps officers, married with children, and male officers

— Support leaving led by Army, E1-E4s, members living in the US, non-minorities,
and members without children

* 42% reported their families support staying on active duty

— Support staying led by Navy, Air Force, E5-E9s, commissioned officers, members
with children, and male officers

— Support leaving led by Army

SOFA Apr04

Q25-28 31 December 2004
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Retention
Summary of Findings

November 2003 — April 2004 Trends

No change

March 2003 — April 2004 Trends

Likelihood to stay on active duty decreased 4 percentage points
— Led by Army, E5-E9s, and O4-O6s

32

December 2004



Information and Technology for Better Decision Making

Leading Indicators and Related Iltems

e Satisfaction

e Retention

v Personal and unit preparedness
* Personal and work stress

e Tempo
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Personal and Unit Preparedness

To Perform Wartime Mission
All Service Members

How well prepared are YQU to 82% 129
perform your wartime job?

How well prepared is YOUR
UNIT to perform its wartime 19%
mission?

0% 10% 20% 30% 40% 50% 60% 70% 80%  90%  100%
Margins of error within +/- 2% Percent of Service Members

B Well prepared O Neither well nor poorly prepared Bl Poorly prepared

SOFA Apr04
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Personal and Unit Preparedness

To Perform Wartime Mission
All Service Members

By
KEY: LICJ o) % g
More well prepared n Blols|low|lo|lol|l=]|&
o = o Q = ol al & |x
5 2lele|8|a|a|¥|®
More poorly prepared o3 SIE5|ls|E|Q|C© 818
o5l lo|lolol Ww|{O|lw|le|5]5
slZlz|s|c|u|w|o|(OlZ|Zls|s|E|E|C|L
ol £ S|lsfla|(w]|o|[xfE|E S|8|=|=
celz|2|s|z|d|B|o|o|=l=|2|2|sS|s]|2]|=
You are prepared to perform Well | 82 83 (81|81 76|84 8184838381 84| 73
your wartime job Poorly | 6 417 ]6 7|48 5|4 |57 6 |7
Unit is prepared to perform its| Well | 70 59 [k 70 [ 73] 72 57| 66 70
wartime mission Poorly | 11 ks 7 | 9 10| 8 | 6 kM 10| 7 | 6 | 9
Margins of error within +/- 4%
c
cles|o
zl |lsl2lgls
KEY: AN E 1 g o,
2 = = () —
More well prepared S| 215 SIS Il F qE) T
5 | o ol lels|s(=|=|2|5
More poorly prepared clslglslslsl33l=sl=lB|2|3 Y g
Tl c|® LIl (o2l< ||| <
s2f(s|@|2f=s|s|=2(2|s|c(2|c|2|L|e]¢
cl8[3l5|6lc|f|la|la|S|S|S|6]|E|8[S|¢
You are prepared to perform | Well | 82|82 82 79 |EZAlEEN 80| 81 | 78 JEEN 81 82| 69 67
your wartime job Poorly [ 6| 6 | 6| 7| 6| 6|6 7|7 |5]7 5
Unit is prepared to perform its| Well [70][71] 68 69| 72| 70| 70 69| 70| 71| 70| 71 | N 65
wartime mission Poorly | 11 || 10 eS8 O [ 11 ( 10f 12| 11| 9 [12f 11 (| 7

Margins of error within +/- 5%

SOFA Apr04
Q39, Q40 35 December 2004



SOFA Mar03
Q18
SOFA July03
Q33
SOFA Nov03
Q34
SOFA Apr04
Q39

100%

90%

80%

70%

60%

50%

40%

Percent of Service Members

30%

20%

10%

0%

Information and Technology for Better Decision Making

Personal Preparedness

To Perform Wartime Mission
All Service Members
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+ = Significant difference between November 2003 and April 2004
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To Perform Wartime Mission
All Service Members
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SOFA Apr04
Q39, Q40

Information and Technology for Better Decision Making

Personal and Unit Preparedness

Summary of Findings

April 2004 Findings

e Majority reported they (82%) and their units (70%) were well
prepared for wartime mission

Higher personal preparedness led by E5-E9s, Marine Corps officers, members
living off base, non-minorities, married with children, and males

Lower personal preparedness led by Army, E1-E4s, and females
Higher unit preparedness led by Navy, Air Force, and males

Lower unit preparedness led by Army, E1-E4s, members living overseas,
members living on base, and females

November 2003 — April 2004 Trends
* No change

March 2003 — April 2004 Trends
* No change
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Leading Indicators and Related Iltems

e Satisfaction

e Retention

* Personal and unit preparedness
v Personal and work stress

e Tempo
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Personal and Work Stress

Current Level of Stress
All Service Members

How would you rate your
current level of stress in your - 41%
PERSONAL life?

How would you rate your

current level of stress in your 36%
WORK life?
0% 10% 20% 30% 40% 50% 60% 70% 80%  90%  100%
Margins of error within +/- 2% Percent of Service Members

W Less than usual O About the same as usual B More than usual
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Personal and Work Stress

Current Level of Stress
All Service Members
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Personal and Work Stress

More Than Usual Level of Stress in Work Trends
All Service Members
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+ = Significant difference between November 2003 and April 2004
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SOFA Mar03
Q20, Q21
SOFA Nov03
Q36, Q37
SOFA Apr04
Q41, Q42

Personal and Work Stress
Summary of Findings

April 2004 Findings

* 41% reported more stress than usual in their personal life
— More stress led by Army
— Less stress led by minorities, singles without children, and enlisted males

* 51% reported more stress than usual in their work life

— More stress led by E1-E4s, non-minorities, and enlisted males
— Less stress led by Army officers and minorities

November 2003 — April 2004 Trends
* No change

March 2003 — April 2004 Trends
* No change
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Leading Indicators and Related Iltems

e Satisfaction

e Retention

* Personal and unit preparedness
* Personal and work stress

v Tempo
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Tempo
Ever PCSed

All Service Members

Percent who have PCSed 68%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Margin of error within +/- 1% Percent of Service Members Reporting "Yes"
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Tempo
Ever PCSed

All Service Members
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+ = Significant difference between November 2003 and April 2004
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Ever PCSed Trends
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Tempo

Time Since Last PCS
All Service Members Who Had at Least One PCS Move

Number of months since
last PCS
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Margin of error within +/- 1 month Average Number of Months
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Tempo

Time Since Last PCS
All Service Members Who Had at Least One PCS Move

2o
KEY: - 5185 % 3
More than average aQ o g B g o I g
Less than average S 2lola &8558 YW
O3 c|lE|E|g|O0|O|8]8
2|5 <ol 2|29 |O|e|e|5]|5
= E‘ >| S| fw|w|©|O E E >|>| S| E|L |
slEl3|8|l=]|s|v]|als|E|lE|l3|3|3|8|=]=
Fl<|Z[Z2|<fjw]jw]J]OofOof<|<|Z2]|Z2|Z2Z][Z2Z]|<]|<
Number of months since | ,, [PREPRE -; IPMETAIPEEETY o, IPYRIPYE o; PPN s | 23 [N
last PCS
Margins of error within +/- 2 months
c
> c| 5|85 |2
= ol |5 |2 o
KEY: S s|=|2|E 21 e
cl>=]l<s|= |0 o c 2
More than average sS|E1§5(9|%|ol=|o]|5 g
1 ol e s |S[(=]|< L
Less than average 3 2l o | o Slsls|3 = | 2 il N i
0 ) (2] aflz]= B o} — ) — )
S| S| m ololo |8 5|85 <
szl |(S|l2|(2(s |2 |L8|2|L8(2]¢
clwol>lcslells|ldlseElce|ls8|8|lc|E|l<c|E|S
cls|(dfoclc|f|flalal=|=|a|6|[Td]|6f=][2

last PCS

Margins of error within +/- 2 months

55

December 2004



Information and Technology for Better Decision Making

SOFA July02
Q36
SOFA Mar03
Q10
SOFA July03
Q28
SOFA Nov03
Q27
SOFA Apr04
Q30

Tempo

Time Since Last PCS Trends
All Service Members Who Had at Least One PCS Move
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Total Army Nawy Marine Corps Air Force

+ = Significant difference between November 2003 and April 2004

# = Significant differen n March 2 nd April 2004
Margins of error within +/- 2 months Significant difference between March 2003 and April 200
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SOFA Apr04
Q30

Tempo

Time Since Last PCS Trends
All Service Members Who Had at Least One PCS Move
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Total El-E4 E5-E9 01-083 04 - 06

+ = Significant difference between November 2003 and April 2004
Margins of error within +/- 2 months # = Significant difference between March 2003 and April 2004
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Tempo

Worked Longer Than Normal
All Service Members

In the past 12 months,
number of times that you
had to work longer than
your normal duty day
(i.e., overtime)

0 60 120 180 240 300 360

Margins of error within +/- 3 times Average Number of Times

SOFA Apr04
Q31 58 December 2004



SOFA Apr04
Q31

Information and Technology for Better Decision Making

Tempo

Worked Longer Than Normal

All Service Members
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Tempo

Worked Longer Than Normal Trends
All Service Members
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+ = Significant difference between November 2003 and April 2004
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Information and Technology for Better Decision Making
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Tempo
Nights Away From PDS

All Service Members

In the past 12 months,
number of nights that you
have been away from
your PDS overnight
because of your military
duties

0 60 120 180 240 300 360

Margins of error within +/- 3 nights Average Number of Nights
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Tempo
Nights Away From PDS Trends

All Service Members
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Tempo
Nights Away From PDS Trends

All Service Members
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Tempo

Time Away Versus Expectations
All Service Members

In the past 12 months,
have you spent more or
less time away from your
PDS than you expected
when you first entered the
military?

52%
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Margins of error within +/- 2% Percent of Service Members
M Less than expected O About expected Bl More than expected
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Tempo

Time Away Versus Expectations
All Service Members
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Margins of error within +/- 4%
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SOFA Mar03
Q15
SOFA July03
Q31
SOFA Nov03
Q32
SOFA Apr04
Q37

Information and Technology for Better Decision Making

Tempo

More Time Away Versus Expectations Trends
All Service Members

100%

@ March 2003 O July 2003 @ November 2003 o April 2004

90%

80%

70%

60%

50%

40%

Percent of Service Members

30%

20%

10%

0%

Total Army Nawy Marine Corps Air Force
+ = Significant difference between November 2003 and April 2004
Margins of error within +/- 3% # = Significant difference between March 2003 and April 2004
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Q15
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SOFA Nov03
Q32
SOFA Apr04
Q37
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Percent of Service Members

30%
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0%

Information and Technology for Better Decision Making

Tempo

More Time Away Versus Expectations Trends
All Service Members

@ March 2003 O July 2003 @ November 2003 o April 2004
# 4 # #
29%
2704 D70, 270, 270, 270, 270, 270,
T T 26%Ll U26% T U26%Ll U T T

Total

Margins of error within +/- 3%

El-E4

E5-E9 01-083 04 - 06

+ = Significant difference between November 2003 and April 2004
# = Significant difference between March 2003 and April 2004
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Tempo

Impact of Time Away
All Service Members

What impact has time
away (or lack thereof)
from your PDS in the past
12 months had on your
military career intentions?

63%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Margins of error within +/- 2% Percent of Service Members

l Increased desire to stay O Neither increased nor decreased desire to stay B Decreased desire to stay
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Tempo

Impact of Time Away
All Service Members

o (%]
KEY: % o
. . i (&)
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More likely to decrease v |5 o lo(W|Q|uW|O|e|le|5]|5
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Fll<|Z |2 |<jJuwjujojolc]|<]|Z2]|Z2|=2|=|<|<
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Margins of error within +/- 4%
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Margins of error within +/- 4%
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Tempo

Time Away Decreased Desire To Stay Trends
All Service Members

100%

B July 2002 @ March 2003 O July 2003 @ November 2003 O April 2004
90%

80% -

70%

60% -

50% -

#
40% A
- 3404,39% 35%

Percent of Service Members

30% 28%7% 27% % 2%
0 <70 26%.,/,26% 27% b

20% -

SOFA July02 10% H
Q42
SOFA Mar03

Q16 0% -
SOFA July03 Total Army Navy Marine Corps Air Force

Q32 + = Significant difference between November 2003 and April 2004

SOFA Nov03 Margins of error within +/- 4% # = Significant difference between March 2003 and April 2004
Q33
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Q16
SOFA July03
Q32
SOFA Nov03
Q33
SOFA Apr04
Q38

Information and Technology for Better Decision Making

Tempo

Time Away Decreased Desire To Stay Trends
All Service Members

100%

| July 2002 @ March 2003 O July 2003 @ November 2003 O April 2004
90%

80% -

70%

60% -

50%

40%

34%

# 32%

Percent of Service Members

299 31% # #

30% 28M79R27% gy

25%40:25% 26% 250,

#

20% 17945-8%18%
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Total El-E4 ES5-E9 01-083 04 - 06

+ = Significant difference between November 2003 and April 2004

Margins of error within -+/- 3% # = Significant difference between March 2003 and April 2004
- 0
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Information and Technology for Better Decision Making

Tempo
Summary of Findings

April 2004 Findings
68% reported having PCSed

— Led by Army, Air Force, E5-E9s, commissioned officers, members living overseas,
members living off base, members with children, males, and female officers

* Time since last PCS move averaged 24 months

— Longer times reported by Air Force, E5-E9s, members living in the US, members
living off base, members with children, and enlisted males
* Members reported working longer than normal duty days an
average of 98 days in the past 12 months
— More than average led by Army, E5-E9s, commissioned officers, Marine Corps
officers, Air Force officers, members living overseas, members living off base, non-
minorities, married with children, female officers, and males
 Members reported an average of 67 days away from PDS in the
past 12 months

— More than average led by Army, E5-E9s, O1-O3s, Marine Corps officers, non-
minorities, married members, and males

SOFA Apr04

Q29-32 74 December 2004



Information and Technology for Better Decision Making

Tempo
Summary of Findings

April 2004 Findings (continued)

* 26% reported being away more and 21% reported being away less
than expected

— More time away than expected led by Army and males

— Less time away than expected led by Marine Corps, Air Force, E1-E4s, and
females

e 27% reported time away decreased desire to stay
— Led by Army, E1-E4s, and males

SOFA Apr04
Q37, Q38 75 December 2004
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Tempo
Summary of Findings

November 2003 — April 2004 Trends

SOFA Nov03
Q27-29
SOFA Apr04
Q30-32

Average number of months since last PCS move for O4-O6s
increased by 3 months

Average number of times worked longer than normal duty days
decreased by 13 days

— Led by Navy, Marine Corps, Air Force, E1-E4s, and commissioned officers
Average number of nights away from PDS

— Increased by 13 nights for Army
— Decreased by 16 nights for Marine Corps
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Tempo
Summary of Findings

March 2003 — April 2004 Trends

* Number of Service members who have ever PCSed decreased 4
percentage points
— Led by E1-E4s
e Average number of months since last PCS move for Army
increased by 3 months

* Average number of times worked longer than normal duty days
increased by 8 days
— Led by Army
* Average number of nights away from PDS increased by 22 nights
— Led by Army, Marine Corps, and all paygrade groups
* Number of Service members away more time than expected
increased 7 percentage points
— Led by Army, enlisted, and O1-O3s

SOFA Mar03

Q9-11, Q14, Q15

SOFA Apr04

Q29-32, Q37 77 December 2004
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Tempo
Summary of Findings

March 2003 — April 2004 Trends (continued)

* Decreased desire to stay, due to time away, increased 5
percentage points

— Led by Army, E5-E9s, and commissioned officers

SOFA Mar03

Q15, Q16

SOFA Apr04

Q37, Q38 78 December 2004
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Briefing Overview

Introduction

Leading indicators and related items
OPS/PERSTEMPO
Compensation

Services outreach

Child care

Schools for children

Spouse employment

Spouse and member education
Family access to technology
Major findings

79
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OPS/PERSTEMPO

Participated in Operations in Past 12 Months
All Service Members

Operation Iraqi Freedom 8%

Operation Enduring

20%
Freedom

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

e e T T, Percent of Service Members Reporting "Yes"
— 0
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Q43

Information and Technology for Better Decision Making

OPS/PERSTEMPO

Participated in Operations in Past 12 Months

All Service Members

© [%)]
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: KEY: n gl e Sle|lala % =
Higher response of "Yes" 2 219 718 212516
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Away from your PDS for OIF Yes | 28 EeiCEPRY 28 [N 27 BE0N 20 Wrraiw VEcio i ciizel 28 | 32
Away from your PDS for OEF Yes | 20 liPPR 20 | 19 [EVAIETIIPYE 17 IEVAIPEN 17| 21 [ 17 19 20
Margins of error within +/- 3%
o
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. s | =210 |0 —|lo|lE| @
Higher response of "Yes" = slo12]=128 r§ts 3|0 %
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T2z |28 |SBlo|=2|s|csl2(L8|2|L8|2]¢
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Margins of error within +/- 4%
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Information and Technology for Better Decision Making

OPS/PERSTEMPO

Involved in Combat Operations
All Service Members Away for OIF or OEF

Were you involved in combat

0,
operations? B30
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Margins of error within +/- 3% Percent of Applicable Service Members Reporting "Yes"
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OPS/PERSTEMPO

Involved in Combat Operations
All Service Members Away for OIF or OEF

© %)
s 8
= €8¢
: 0 ‘6 - ]
KEY: \ slolglel2]S]2]|8
Higher response of "Yes" g— 5| 8|28 g g— w | O
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Margins of error within +/- 7%
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Margins of error within +/- 9%
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OPS/PERSTEMPO

Returned to PDS After Military Operation(s)
All Service Members Away for OIF or OEF

Have you returned to your

0,
PDS from the operation(s)? 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Margins of error within +/- 2% Percent of Applicable Service Members Reporting "Yes"
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OPS/PERSTEMPO

Returned to PDS After Military Operation(s)
All Service Members Away for OIF or OEF

KEY:
Higher response of "Yes"
Lower response of "Yes"

Marine Corps Enlisted
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—
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=
(]
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Air Force Officers
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Navy
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04-06
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(o]
©
w
©
\S)

Returned to your PDS from | .o | o3 EEURESVRCRNVN o> | o/ | 56 | 53 IRERRCARS RS 94.
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Margins of error within +/- 9%
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Margins of error within +/- 8%
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OPS/PERSTEMPO
Deployed for 30 Days or More

All Service Members

In the past 12 months, have
you been deployed for 30
days or more?

38%

Are you currently on a
deployment of 30 days or 8%
more?

0% 10%  20% 30%  40% 50%  60% 70%  80% 90% 100%

Margin of error within +/- 1% Percent of Service Members Reporting "Yes"
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Q33, Q51 86 December 2004



Information and Technology for Better Decision Making

OPS/PERSTEMPO
Deployed For 30 Days or More

All Service Members

KEY:
Higher response of "Yes"
Lower response of "Yes"

Marine Corps Enlisted
Marine Corps Officers
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In the past 12 months, deployed for 30 days or more | Yes
Currently deployed for 30 days or more Yes
Margins of error within +/- 4%
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Margins of error within +/- 5%
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OPS/PERSTEMPO

Received Support Services Before or After Deployment
All Service Members Away for OIF or OEF and Returned to PDS

Did you receive support
services (e.g., support
groups, counseling, pre- or
post-deployment information
briefings) before or after
returning to your PDS?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Margins of error within +/- 3% Percent of Applicable Service Members Reporting "Yes"
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OPS/PERSTEMPO

Received Support Services Before or After Deployment
All Service Members Away for OIF or OEF and Returned to PDS

KEY:
Higher response of "Yes"
Lower response of "Yes"

Marine Corps Enlisted
Marine Corps Officers
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Air Force
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01-03
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Army Officers
Navy Enlisted
Navy Officers
Air Force Officers

Received support services before
or after returning to PDS
Margins of error within +/- 8%
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Margins of error within +/- 10%
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OPS/PERSTEMPO

Support Services Helped in Adjusting After Deployment
All Service Members Away for OIF or OEF, Returned to PDS, and Received Support
Services Upon Return

Adjustment to your PDS 61%

Adjustment to your spouse or

0,
significant other 53%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Margins of error within +/- 4% Percent of Applicable Service Members Reporting "Yes"
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Information and Technology for Better Decision Making

OPS/PERSTEMPO

Support Services Helped in Adjusting After Deployment
All Service Members Away for OIF or OEF, Returned to PDS, and Received Support
Services Upon Return
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Margins of error within +/- 15%
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OPS/PERSTEMPO

Support Services Helped in Adjusting to PDS Trends
All Service Members Away for OIF or OEF and Received Support Services Upon

Return
100%
O July 2003 B November 2003 O April 2004
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Q43 Margins of error within +/- 9% + = Significant difference between November 2003 and April 2004
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OPS/PERSTEMPO

Support Services Helped in Adjusting to PDS Trends
All Service Members Away for OIF or OEF and Received Support Services Upon

Return
100%
O July 2003 @ November 2003 O April 2004
90%
80%
o T0%
[] 0,
: 64% 62% o)
0, 0, 0,
> 650% | 5804 59% 59% 579 58% 59%
g 54% 54%
&
% 50% A
g
Q.
I 40%
o
£ 30% -
20% A
10% A
SOFA July03 0%
Q41 Total El-E4 E5- E9 O1- 03 O4 - 06
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Q43 Margins of error within +/- 7% + = Significant difference between November 2003 and April 2004
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OPS/PERSTEMPO

Support Services Helped in Adjusting to Spouse or Significant

Other Trends
All Service Members Away for OIF or OEF and Received Support Services Upon

Return
100%
O July 2003 @ November 2003 O April 2004
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Q42 Total Army Navy Marine Corps Air Force
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Q44 Margins of error within +/- 9% + = Significant difference between November 2003 and April 2004
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OPS/PERSTEMPO

Support Services Helped in Adjusting to Spouse or Significant

Other Trends
All Service Members Away for OIF or OEF and Received Support Services Upon

Return
100%
O July 2003 @ November 2003 O April 2004
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OPS/PERSTEMPO

Reasons for Financial Loss Resulting From Deployment
All Service Members Deployed 30 or More Days in the Past 12 Months

Communicating with famiy. [ -+

pbethibobl K

work, or car maintenance 0

Storage or secur.lty of _ 290
personal belongings

Child care _ 17%

Pet care - 11%

Loss of spouse’s job - 9%

Loss of your part-time job . 4%

Elder care F 1%

0% 10% 20 30%  40% 50% 60% 70%  80% 90%  100%
Margins of error within +/- 3% Percent of Applicable Service Members Reporting "Yes"

SOFA Apr04
Q52 96 December 2004



Information and Technology for Better Decision Making

OPS/PERSTEMPO

Reasons for Financial Loss Resulting From Deployment
All Service Members Deployed 30 or More Days in the Past 12 Months

KEY:
Higher response of "Yes"
Lower response of "Yes"

Marine Corps

Army Enlisted

Army Officers

Marine Corps Enlisted
Marine Corps Officers
Air Force Enlisted

Air Force Officers

Air Force
E1-E4
E5-E9
01-03

@ |Navy Enlisted
Q3 |Navy Officers

O
I HE S
Clc |z o)
Communicating with family Yes [ 60
Household repairs, yard work, or car maintenance | Yes | 43 32 36 53
Storage or security of personal belongings Yes | 22 22 o
Child care Yes | 17 11 [
Pet care Yes | 11 16 20 ﬂ 19
Loss of spouse's job Yes [ 9
Loss of your part-time job Yes | 4
Elder care Yes [ 1

Margins of error within +/- 8%
NR: Not Reportable
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OPS/PERSTEMPO

Reasons for Financial Loss Resulting From Deployment
All Service Members Deployed 30 or More Days in the Past 12 Months
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Communicating with family Yes | 60| 60 | 59 61| 60 | 59 | 66 |0 63 ] 60| 63| 56| 58 | 60
Household repairs, yard work, or car maintenance | Yes | 43 36 36 [
Storage or security of personal belongings Yes | 22 27 24124121 24
Child care Yes | 17 1 201 15 17| 20
Pet care Yes | 11 7 11 11 14
Loss of spouse's job Yes | 9 1 7181917
Loss of your part-time job Yes | 4 3 5161415
Elder care Yes | 1 1 2 INR| 1 (2

Margins of error within +/- 9%
NR: Not Reportable
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OPS/PERSTEMPO

Summary of Findings
April 2004 Findings
28% reported participation in Operation Iragi Freedom (OIF)
— Led by Army, E5-E9s, married without children, and males

20% reported participation in Operation Enduring Freedom (OEF)

— Led by Army, E5-E9s, members living in the US, members living off base, and
males

* 63% of those who participated in OIF/OEF reported involvement in
combat operations

— Led by Army, O1-0O3s, Marine Corps officers, and males

* 83% of those who participated in OIF/OEF had returned to their
PDS from their military operation(s)

— Led by Navy, Marine Corps, Air Force, and members living in the US

e 38% of all Service members reported being deployed for at least 30
days in the past 12 months

— Led by Army, Marine Corps, E5-E9s, and males
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OPS/PERSTEMPO

Summary of Findings

April 2004 Findings (continued)

e 76% of those who participated in OIF/OEF reported receiving
support services before or after deployment

— 61% of those who received services reported services helped them adjust to their
return to PDS

— 53% of those who received services reported services helped them adjust to their
return to spouse/significant other

e Of those who participated in OIF/OEF, 60% incurred a financial loss
related to communicating with family and 43% incurred a financial
loss related to household repairs, yard work, or car maintenance

SOFA Apr04
Q46-50, Q52 100 December 2004



Information and Technology for Better Decision Making

Briefing Overview

Introduction

Leading indicators and related items
OPS/PERSTEMPO
Compensation

Services outreach

Child care

Schools for children

Spouse employment

Spouse and member education
Family access to technology
Major findings

101
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Compensation

Satisfaction With Types of Compensation
All Service Members

Your medical/dental
benefits

Basic pay

Military retirement system

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Percent of Service Members

Margins of error within +/- 2% W Satisfied [ Neither satisfied nor dissatisfied M Dissatisfied
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Compensation

Satisfaction With Types of Compensation
All Service Members
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e DIS | 35 W 41 B 41 40 38 44

Military retirement SAT |[39] 32 [ 46 54 64 ] 48 64 55 4 62

system DIS | 22 |2l 20 | 20 [ 18| 12 [B<kE
Margins of error within +/- 4%

KEY:
More satisfied

More dissatisfied

Single w/o Children

Enlisted Female
Officer Female

R|Total Non-Minority
A [Single w/ Children
S|Married w/ Children
9 |Married w/o Children
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Margins of error within +/- 5%
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Compensation

Special Pays & Allowances Received
All Service Members

Basic Allowance for Subsistence (BAS) 84%

D

Basic Allowance for Housing (BAH) 7%

Special pays (e.g., incentive, reenlistment, continuation,
family separation pay, hazardous duty pay)

55%

Cost of Living Allowances (COLASs) 31%

Overseas Housing Allowance (OHA) 8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent of Service Members Reporting "Yes"
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Compensation

Special Pays & Allowances Received
All Service Members
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Higher response of "Yes Q Zz|8|12|g|2|2|5|5
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Basic Allowance for Subsistence (BAS) | Yes 67 90 71 91 95 95 86 94 79 96 63 96
Basic Allowance for Housing (BAH) Yes 56 50 75 85 86 62 83 70 90 52 85
Special pays Yes 48 47 50 59 66 61 47
Cost of Living Allowances (COLAS) Yes 36 22 21 24

Overseas Housing Allowance (OHA) Yes 4 10 5 9 11 11 ﬂ 14
Margins of error within +/- 4%
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Compensation

Special Pays & Allowances Received
All Service Members

KEY:
Higher response of "Yes"
Lower response of "Yes"

US Based

On Base

Off Base

Total Non-Minority
Total Minority
Single w/ Children
Single w/o Children
Married w/ Children
Married w/o Children
Enlisted Male
Officer Male
Officer Female

® |Enlisted Female

0
o kS
= 5 o8
1313 S|
Basic Allowance for Subsistence (BAS)| Yes | 84 | 84 | 82 [T SNV 85
Basic Allowance for Housing (BAH) Yes | 67 50 34 89 m
Special pays Yes | 55 62 56 52
Cost of Living Allowances (COLAS) Yes | 31 93 42 24 30 33
Overseas Housing Allowance (OHA) Yes | 8

Margins of error within +/- 5%
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Compensation

Satisfaction With Special Pays & Allowances
Applicable Service Members

Owerseas Housing Allowance 0 0
Cost of Liing Allowaince (COLA) 22% 29%

Basic Allowance for Housing

9 0 0
(BAH) 47% 20% 33%

Special pays (e.g., incentive,
reenlistment, continuation, family

i
hii

0,
separation pay, hazardous duty 26%
pay, etc.)
Basic Allowance for Subsistence
0,
(BAS) 25%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Percent of Applicable Senice Members
Margins of error within +/- 5% m Satisfied O Neither satisfied nor dissatisfied m Dissatisfied
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Compensation

Satisfaction With Special Pays & Allowances
Applicable Service Members
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Cost of Living Allowance SAT | 49| 46 | 49 | 47 BEZN 46 44 46 | 53
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Subsistence (BAS) DIS [33] 33 M 33] 29[ 32 ) 33 34

Margins of error within +/- 16%
NR: Not Reportable
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Compensation

Satisfaction With Special Pays & Allowances
Applicable Service Members
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Margins of error within +/- 14%
NR: Not Reportable
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Compensation

Importance of Factors for Determining Total Military Compensation
All Service Members

Cost of living 94% 6%
Danger 93% 6%
Level of responsibility 87% 11%
Time spent away from home 87% 12%
Amount needed to provide for family 85% 12%
Years of experience 85% 14%
Job performance 82% 14% %
Amount civilian employer would pay for this type of work 81% 15% [EG
Number of hours worked 8% 17% %
Job difficulty % 18% %
Amount of education/training % 24% 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percent of Senice Members

Margins of error within +/- 2% | Very important/important O Moderately/Somewhat important m Not important
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Compensation

Importance of Factors for Determining Total Military Compensation
All Service Members

Information and Technology for Better Decision Making
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family Unimportant 213
. Important 84 | 86
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Unimportant 111
Job performance Important 81 | 80
Unimportant 514
Amount civilian employer would Important 75| 82
pay for this type of work Unimportant 6 | 3
Number of hours worked Important e
Unimportant 6 |5
- Important 75|75
Job difficult
y Unimportant 515
Amount of education/training Important 121 72
Unimportant 4

Margins of error within +/- 4%
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Importance of Factors for Determining Total Military Compensation
All Service Members

SOFA Apr04
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Compensation
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Compensation

Opportunities & Benefits in Military Relative to High School

Classmates
Applicable Service Members

Health care benefits 78% 10% 11%

Vacation time 7% 10%

Education and training 71% 15%

Retirement benefits 70% 16%

11

Promotion opportunities 63% 6%

!

Total compensation (e.g., pay 3§ 16% §
bonuses, allowances) 41% e

30%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Margins of error within +/- 2% Percent of Applicable Senice Members

Your spouse's opportunities

|
|

m Much/Somewhat better in military O No difference m Much/Somewhat worse in military
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Compensation
Opportunities & Benefits in Military Relative to High School

Classmates
Applicable Service Members

SOFA Apr04
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Margins of error within +/- 5%
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Compensation

Opportunities & Benefits in Military Relative to High School

Classmates
Applicable Service Members
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Your spouse's opportunities Worse 12120 122 1 39

Margins of error within +/- 6%
NA: Not Applicable
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Compensation

Expected Annual Insurance Premiums After Retirement

All Service Members

Assuming there are no
medical benefits after you
retire, how much do you
think you would have to pay

in annual medical insurance 4,592
premiums to get the same
level of service that you (and
your family) presently
receive?
0 1,000 2,000 3,000 4,000 5,000 6,000
Margin of error within +/- $338 FRera0g RyRr Amount
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Compensation

Expected Annual Military Retirement Pay
All Service Members

In today's dollars, how much
income do you think you will
receive annually from

. : : 21,931
military retirement pay, if you
stay in the military for 20
years or more?
0 5,000 10,000 15,000 20,000 25,000

. . A Dollar Am
Margin of error within +/- $1,398 §/298 DRIE( Amount
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Compensation

Expected Annual Military Retirement Pay
All Service Members
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Less than average ° @ < e = 2 3 3 = < w 5
o} k4 ) ) o B = 2 - = - s
a O ) a pd = o o 2 k5 Q = Q . o
. © n © — — £ = G_.) G_.) S (7} = [0 ]
o o e o @ T @ > = = S a ke 2 ] < £
° = ° ° = = © © = = = = ©
2 = 3 5 o) 2 2 o o = = G 6 0 5 = ¢
Expected annual income 21,931(21,771| 22,672 23,266 | 21,063 22,359 | 21, 222 [FE AR RRE K] 21,645 RNV IMELI TN 20,676 [RILrd 21,831 | 22,572
from military retirement pay
Margins of error within +/- $4,322
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Information and Technology for Better Decision Making

Compensation

Sources of Income/Financial Support Received by Member/Spouse
All Service Members

A second job * - 239

[=)

Women, Infants, and Children (WIC), and/or Temporary - 9t
Assistance for Needy Families (TANF) 0

Alimony and/or child support . 5%

Other I 3%

Supplemental Security Income, unemployment, or worker's IZO/
compensation 0

Food Stamp Program Il%

State-funded child care assistance F 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Margins of error within +/- 2% Percent of Service Members Reporting "Yes"
Note: “A second job” may include spouse’s job.
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Information and Technology for Better Decision Making

Compensation

Sources of Income/Financial Support Received by Member/Spouse
All Service Members

ie] 0]
g 0]
= 2|80
: 0|6 |% |8
. KEY: " T o glo|ala % E
Higher response of "Yes" = 5| S|z|8|S|2|um|O
Lower response of "Yes" 3 o c|lE (=& 3|3 818
o (5lglololeW|[Q|u|O|e|le|5]|5
Il |jc|dlmw|lo|of22>|>|E|&E|L|c
2lElz|l8|l=|a|w|a|<x|E|E|2|2|l8|8]|=]|x
Fl<|z|Z2|<|w|jlU]J]O|(Of|<|Z2|Z2|=2|=Z|<|<
A second job * Yes | 23 IOl 23 23 | N 23 PN 20 23 [ 22 IBY 21 24| 19
WIC and/or TANF Yes | O kil 8 | 8 | 8 [ 10 0 9O el 9 YW 10
Alimony and/or _child support Yes | 5[ 6| 5[4] 4 6 5 4 5
Other Yes | 33| 3[4[3]4[3]2]1214]12]3 4121413
SSI, unemployment, or worker's compensation| Yes | 2 | 2 | 2 | 2 1 111121112 [2]2]2 1
Food Stamp Program Yes | 1 1 1 0 1 1 1 0 0 1 0 1 0 0 0 1 0
State-funded child care assistance Yes | 1 |1 221111101 ([1 e ol 2 e 1 e 11111 e

Margins of error within +/- 3%
Note: “A second job” may include spouse’s job.
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Information and Technology for Better Decision Making

Compensation

Sources of Income/Financial Support Received by Member/Spouse
All Service Members

=
KEY: 2|
Higher response of "Yes" =5
Lower response of "Yes" S| 8lowl|lels]|E
@128 |&8[2]|=
S22 (2|8
EI
A second job * WCEEPEE 24 16 19 25 24 20
WIC and/or TANF Yes | 9 VA 10 | O [N
Alimony and/or child support Yes | 5 ISC 4 1| 5[ 4] 6
Other Yes | 3 i 3lal3
SSI, unemployment, or worker's compensation | Yes | 2 | S A S
Food Stamp Program Yes | 11|21 f)1]21)1]1
State-funded child care assistance Yes |1 [ 1 [2f1]21]1]2

Margins of error within +/- 4%
Note: “ A second job” may include spouse’s job.

122

NN WI Single w/o Children

NN W H@ e lof Married w/ Children

C
o
o
= )
ANEIE
clz|e|5|E
;E‘EULLCD
- | © o | &
218|385 =
= || w ] O | vV ]| O o
slZ|E|Z2|Elz|5
S |lw|([O|lw|Of|=|LL
32 24 18 13 23 17
4 11 1 0 7
1 1 2 4 8
4 3 3|3
2 1 2|2
0 0 1]0
0 0 1] 2
December 2004



Information and Technology for Better Decision Making

Compensation
Member/Spouse Earnings in 2003

Applicable Service Members

Your total military earnings 35,001

Your spouse's total yearly

gross (before-tax) earnings 21,310

0 10,000 20,000 30,000 40,000

. _ A Dollar Am
Margins of error within +/- $795 § 208 DR mount
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Compensation
Member/Spouse Earnings in 2003

Applicable Service Members

KEY:
More than average
Less than average

Marine Corps

Air Force

27,845

—_ >

| E

= <
Your total military earnings  |35,001(34,546
Your spouse's total yearly 21.310] 20,117

gross (before-tax) earnings

Margins of error within +/- $3,254

Army Enlisted

Army Officers

Navy Enlisted

Navy Officers

Marine Corps Enlisted
Marine Corps Officers
Air Force Enlisted

Air Force Officers

37,066 19,232 36,214 51,676 87,406 27,891 64,193 30,434 71,832 23,420 61,449 29,423 65,018

pyRs] 15,470 20,472 29,004 34,216 17,240 31,158 pReRsio] 31,438 17,690 28,941 pAsReierd 31,016

KEY:
More than average
Less than average

US Based

35,821

=

o

'_
Your total military earnings  |35,001
Your spouse's total yearly 21310

gross (before-tax) earnings

21,622

Total Non-Minority

Overseas
On Base
Off Base

31,084 25,891 40,962 36,980

19,265 [Nz aad 21,803

Total Minority
Single w/ Children

31,510

20,484

Single w/o Children

Married w/ Children

43,715

21,248

ZRexry 28,902 67,189 25,405 59,247

Married w/o Children

Enlisted Male
Enlisted Female
Officer Female

Officer Male

35,582 31,448

pARiYe] 17,673 27,317 27,407 49,647 19,468 32,286

Margins of error within +/- $3,975

NA: Not Applicable

SOFA Apr04

Q67-72
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Compensation

Member/Spouse Income From Other Sources in 2003
Applicable Service Members

Your income from other
sources (e.g., second job;
sale of stocks, bonds, or real
estate; child
support/alimony; social
security)

1,452

Your spouse's income from

other sources i

0 500 1,000 1,500 2,000

Margins of error within +/- $140 §eragg Rpjer Amount
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Compensation

Member/Spouse Income From Other Sources in 2003
Applicable Service Members

5 | g
- 2 = 3 ®
KEY: - I o) b e
More than average 2 fol % E g Q 9 = %
Less than average 5 2 o o o S S >
O 8 c E = = &) o @ @
o 5 < o w o ] o o o) 5 =
= E‘ > = s w it E\ E > > = £ i [
8 £ S - . ; € = 3 3 = =
2 < 2 = 5 i i < < 2 2 = = Z Z
Your income from other| , o5 |l 4 355 | 1530 | 1,524 | 1,503 334 328 IPEIA 1,133 XS
sources
Yourspouse'sincome | goq | 545 | 914 | 739 | 641 | 506 | 634
from other sources
Margins of error within +/- $791
c o
> s | 2|8 |5
= 8 o e} = (]
KEY: o ° = = = = o
c > = e < O [} < =
More than average s = 5 O (&) ° = o qE) g
Less than average 5 P c 2 = 2 H H = 5} g 5
o © o o o = = = ) = o = ° L D
@ 3 @ @ < = o o 5] 5] 0 ) 0 ) <
3 @ o @ @ g e =2 @ | t = 2 = 2 2 o £
° (%)) > c = ° ° i = (] (] c = - = ]
2 = 3 o [ 2 2 o ® = = i 5 0 5 = &
zgl:‘rrc'g‘gomefrom other| 1 452 1,282 (ROl 1,501 167 1,022 1,607 [EWES 1,100 3,032 EKAY 2,521 EWEAREIE
Your spouse’sincome | oo 735 | 1070 102 | 318

from other sources

Margins of error within +/- $1,029

NA: Not Applicable

SOFA Apr04

Q73-78
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Information and Technology for Better Decision Making

Compensation

Total Value of Financial Assets
All Service Members

Total value of your financial

55,032
assets
0 10,000 20,000 30,000 40,000 50,000 60,000 70,000
Average Dollar Amount
Margin of error within +/- $3,266
SOFA Apr04
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Compensation

Total Value of Financial Assets
All Service Members

s 4]
o [
2 o - ”
_ =
KEY: 5 5 2 g
- &
0 n o n » = =2
More than average g p;)) 5 I g g 3 = ».8
Less than average o = o 0 o /o) <)
O 3 c £ = = o o @ o
(8] c = o o
2 S < o © © Y N ~ © a e S o
sleglz|s |8 |8 |9 | |&|E|z|3|s]|s ||z
o = T &} = — To) — < = = ] ] &} (] = e
= < Z = < L L ] @] < < Z Z > = < <

Total value of your

S SN0 YA LSS SN 0N Rel Y MGZ N RSYAGTele] 43,046 45,764 [SOvAfl 163,754 44,822 94,361 43,138 120,037 EIeyy 90,998 44,839 103,758

Margins of error within +/- $11,288

KEY:
More than average
Less than average

Single w/o Children
Married w/ Children
Married w/o Children
Enlisted Male
Officer Male

Enlisted Female
Officer Female

Male

Female

Total

US Based
Overseas

On Base

Off Base

Total Non-Minority
Total Minority
Single w/ Children

Total value of your
financial assets

Margins of error within +/- $14,497

[Ny SN SIOWARS 44,250 62,089 60,138 45,718 35,211 40,017 64,885 67,174 45,334 103,057 39,338 104,700 EEN0O4RYRCYE)
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Compensation

Average Monthly Payments on Loans, Leases & Rent

Total amount paid last
month for PERSONAL
UNSECURED DEBT

Total amount paid last
month for all VEHICLE
LOANS AND LEASES

Total amount paid last
month for MORTGAGE

Total amount paid last
month for RENT

Margins of error within +/- $47

SOFA Apr04
Q82, Q86, Q87, Q94

Applicable Service Members

543

513

471

905

250 500 750

o

Average Dollar Amount

129

1,000

December 2004
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Compensation

Average Monthly Payments on Loans, Leases & Rent

Applicable Service Members

KEY:
More than average
Less than average

Marine Corps
Air Force
Army Enlisted

Margins of error within +/- $193

SOFA Apr04
Q82, Q86, Q87, Q94

— >
= < p

Personal unsecured debt 905

Vehicle loans and leases 543

Mortgage 513

Rent 471

1,014 1,123 1,388 ezl

582 608 722
650 677 1,405 344

563 588 528 373

130

Army Officers

1,032

604

Navy Enlisted

528

609

Navy Officers

Marine Corps Enlisted

Marine Corps Officers

Air Force Enlisted

Air Force Officers

December 2004
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Compensation

Average Monthly Payments on Loans, Leases & Rent
Applicable Service Members

= c g
g 5|55 |2 g
rer 2l 2|12 |2 2|6 o s |2
More than average = = 5 o e o s f g £
Less than average 3 @ o ) S = s s 2 2 = L g
)] ] 9 z = 3 S B o k5 - o
@ ) % [ ) ) (7] 4] - ] - [] =
© @ 5 @ s ol B =) =, = = k2 g} @ o ) g
s | o = 5 s | £ | S 3 s | E | & || &g | =
e |3 |36l ]|l |l l=|=s]|a6|6]|&8|65]=]2
Personal unsecured debt 905 918 842 824 959 876 950 888 807 [EEeiEil 905 906
Vehicle loans and leases 543
Mortgage 513
Rent 471

Margins of error within +/- $178
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Compensation

Debt Balances After Last Payment
Applicable Service Members

After last payment was
made on MORTGAGE, total
amount you still owed

124,349

After last payment was
made on VEHICLE(S), total 14,781
amount you still owed

After last payment was
made on PERSONAL
UNSECURED DEBT, total
amount you still owed

7,678

0 25,000 50,000 75,000 100,000 125,000 150,000

_ o Average Dollar Amount
Margins of error within +/- $4,081
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Compensation

Debt Balances After Last Payment
Applicable Service Members

el [
3 @
2 =t > @
= = 5} 5
KEY: - . iy e B 8
More than average g % e f":ﬁ g g g E %
Less than average 8 ) = 2 2 o 5] 5 o >
o = S = = o o o o
) = w ) i} o o ) S 5
= = L = ) > > 'S, £ [ iy
] 5 = S 1S 2 2 El 8 _ =
5 = = = E -]
[ = < < < z Z = = < <
Amount owed on MORTGAGE 124,349 138,482 EkccNNVANWINCrY 52,988 111,265 150,934 199,769 78,205 152,969 gukEWwieisy 195,798 105,100 200,507 108,788 171,079
Amount owed on VEHICLE(S) 14,781 13,597 puERer(cl 11,149 15845 17,998 19,699 13,918 20,143 QEENeKE 18,815 12,753 19,984 QEENCYZE 17,641
Amount owed on PERSONAL
UNSECURED DEBT 7,678 6,071 8,487 4,339 8,961 13,402 QNN 6,436 12,774 ARSI 11,232 5549 9,980 7,841 EENEIK]
Margins of error within +/- $14,755
c 5
2 5 5 s 5
5 5 2 S = ©
KEY: 2 > =] z 5 3] o g =
More than average = = S o o K ) 5 IS
- Z <} o s = = [} ' 5
Less than average @ 8 S g 3 B =3 z = = s w
a @ z = o o k) @ g o] ot [} %
= o & Iz = = B = = 2 2 2 2 2 £
(%] = = =
S > 3 2 2 % 2 P = i 5 i 5 s $
Amount owed on MORTGAGE hPZRcZic 127,183 87,896 84,678 129,079 130,089 113,292 85,538 88,480 134,602 WAN(ZY 09,637 174,627 ENNREERY 172,091 [MPCREYRINICyRicy)
Amount owed on VEHICLE(S) 14,781 IR0 2 N L7 S A S RGNS 15,007 | 14,226 | 13,568 WEMRZICCRENICHZIN 15 183 |:N0ZIRuN IR0V SN IR SRR KRR 14,882 | 14,165
Amount owed on PERSONAL
UNSECURED DEBT 7,678 8,120 5,575 5,881 8,876 7,891 7,272 6,881 4,156 10,313 R 7,069 11,531 5504 11,676 7,853 6,611

Margins of error within +/- $12,252
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Compensation
Members With Vehicle Loans & Credit Card Debt

All Service Members

Are you currently making
payments on a vehicle?

71%

Do you have a credit card
which you carry debt from
month to month?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Margins of error within +/- 2% Percent of Service Members Reporting "Yes"
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Compensation
Members With Vehicle Loans & Credit Card Debt

All Service Members

3|
KEY: 5| ol w|O|a |8
Higher response of "Yes" S Slsl2e|sg a|a E |5
Lower response of "Yes" S|o = s |2 21838 oo
0| = m|{o|S|85lalalg]g
slzlz|S|2|3|2|8|Clz|z|z|2|E|E|2|C
5| E glefla|w|2|X[E|E 8|18 ==
elz|2|s ||| |o|o|x|x|2|2|S|=|3]|%
Currently making payments on a vehicle | Yes [ 71 69| 71 | 69 [NCENC<RENCE 6O WMl 68 | 71 | 72 [WZM 69 | 70
Have a credit card which carries debt Yes | 56| 54| 58 | 53 | 58 |G CRIV N 54 ( 52 WO YAl 53 | 53
Margins of error within +/- 4%
c
jom c (&)
2 s|S|o|xs
SN EEIEE o
KEY: c > || = E E 6 ) [ o
Higher response of "Yes" S % o) g Olofs |2 g g
Lower response of "Yes" 2lalolols|Els|S|23(2|2|5]5 |8
%) o %) nll=z1:= o |9 7] = Q . o
S|l @ 2({2lojefes|lo|2 | [
sfe|s(2|2l=[(=]|=2|2|E|E[Z2|8|2|8(=]¢€
S|l » sl |lsE|s8|s|cs|E|[S|E(S
cis|d|5|6]e|e|lalals|=]|T5|6]|G|65]=]2
Currently making payments on a vehicle | Yes | 71 [ngg:7SiNvaRvaall 71 | 71 (| 73 [SYARON 74 (| 71 WGl 73 [NeZM 71 | 72
Have a credit card which carries debt Yes | 56 [EEEPENNONNCON 56 | 57 | 59 NN 56 RN 57 WEH 56 | 55

Margins of error within +/- 5%
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Compensation

Average Interest Rate on Vehicle Loans & Credit Card Debt
Applicable Service Members

Annual percentage rate
(APR) you are paying on
the credit card you use
most frequently

11%

Interest rate you are
paying on your vehicle loan

8%

0% 5% 10% 15% 20%
Margins of error within +/- 1% Average Interest Rate
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Compensation

Average Interest Rate on Vehicle Loans & Credit Card Debt
Applicable Service Members

e [
215
0 o
= |E(8|¢
KEY: wa|Oo|% |3
0 B I = 7 ol vl =&
More than average Q % | S| 5| 2|2 S5
—_ o v —_ —_
Less than average S| e =|l£|2|£|8(|8|g]g
o | S W|O|G|6|lo|lol|l=]%2
(92] O
= I IR =R R RN Kol N N N IR =N R R
° = © S | =aw (w9 = = © T [ S| .= | =
Fl<|Z|=2|<|luwu|jluw]j]o|l0Ol<|<|Z2|2|=2|=2|]<]|<
Annual percentage rate on credit card
ual percentag 11121212121 9 11 11 11 | 10 9
used most frequently
Interest rate on vehicle loan 8 5

Margins of error within +/- 1%

c| &
C
2 s|e|lo|5
S 5| 2|2 |E 2
KEY: El>2l=|l=|= |0 ) g %
More than average =|1516(191% ¢ s 2|3|¢E
Less than average Bl 8lolo|S|El=]|= = |3 = i
a|ldlalal=]|S s |13 =38 = o
®© n © @ (3] 3] [} ] +— (O] +— (0] ]
3o |s|e |2z |sB|o|2|E|cl8|2|2|8|e|8
21w > c |l £ | & ST [ 8l |lE|lc|lE|
Pl>|8|c|6|f|f|la|la|=|=|o|o|ag|le|=]2
Annual percen r n credit card
ual percentage rate on ¢ 1111121112 12 11 9 0] 11| 12
used most frequently
Interest rate on vehicle loan 8 7 8 ) 7 8

Margins of error within +/- 1%
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Compensation

Financial Problems in Past 12 Months
All Service Members

Was pressured to pay bills by stores, creditors, or bill collectors i 139
Failed to make a monthly/minimum payment on your credit card, - 0
AAFES, NEXCOM account, or Military Star Card account 13

o

[=)

Bounced two or more checks - 10%

Had your telephone, cable, or Internet shut off [l 8%

Obtained a payday loan ([l 7%

Failed to make a car payment 4%
Fell behind in paying your rent or mortgage 3%
Had your water, heat, or electricity shut off I2%

Filed for personal bankruptcy | 1%

Had a car, household appliance, or furniture repossessed F 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Margins of error within +/- 1% Percent of Service Members Reporting "Yes"
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Compensation

Financial Problems in Past 12 Months
All Service Members

B2

% o)
218 g |e
c Y— =
- wlo|anl8
. KEY: 0 IS Slole|e |z :—j
Higher response of "Yes" g— I _8 2ls g. g G186
Lower response of "Yes" oY S|E|=|€|0|0|Y]|Y
0|5l l|lol|lo|lo|W|Q|U|C|le|le|5]|5
= S| |m|mw|[o|O E\ E\ >|>|E|E|L |
=) S|l=la|lw|a|xslE|E|g|lal8l&8]=]|=
~ S|l<juwfw]j]Ooj0o|< | |Z2|Z2|=2|=2|<|<

Was pressured to pay bills by stores, creditors, or bill

P pay y Yes | 13 8 3 2 3 3 4 2

collectors
Failed to make a monthly/minimum payment on credit
card, AAFES, NEXCOM, or Military Star Card account

Bounced two or more checks Yes | 10

Yes | 13

w
N
N

w
N
w
I

Had your telephone, cable, or Internet shut off Yes | 8

Obtained a payday loan Yes | 7

Failed to make a car payment Yes | 4

Fell behind in paying your rent or mortgage Yes | 3

Had your water, heat, or electricity shutt off Yes | 2

Filed for personal bankruptcy Yes | 1

Had a car, household appliance, or furniture

repossessed
Margins of error within +/- 4%

NR: Not Reportable

= =
=

Yes | 1

SOFA Apr04
Q100 139
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Compensation

Financial Problems in Past 12 Months

All Service Members

KEY:
Higher response of "Yes"
Lower response of "Yes"

Was pressured to pay bills by stores, creditors, or bill

US Based
Overseas

On Base

Total Non-Minority

Total Minority

Single w/ Children
Single w/o Children

Married w/ Children

Married w/o Children

[=Y
~

[y
N

Enlisted Male

*W Officer Male

7 s
M-
6 2

collectors __ : ves | 13

cord. ANFES, NEXCOM,or Mitry Ster Card account | Y25 | 2 12 [ 3
Bounced two or more checks Yes | 10 9 11 8
Had your telephone, cable, or Internet shut off Yes | 8 7 7 10 16 10
Obtained a payday loan Yes | 7 6 8 6 9

Failed to make a car payment Yes | 4 n 4 5

Fell behind in paying your rent or mortgage Yes | 3 IRV 2 | 4

Had your water, heat, or electricity shutt off Yes | 2

Filed for personal bankruptcy Yes | 1

Had a car, household appliance, or furniture ves | 1

repossessed

[y
N

[N
[N

o
< |2

S
5|¢
ik
85 @
D |lollo|®
ZlEl=s|5§
w|O|=|L
16 el 13 | 14

I

w

Margins of error within +/- 4%
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Compensation

Results of Financial Problems in Past 12 Months
All Service Members

Command involvement in
. L 1%
resolving other unpaid bills
Command involvement in
resolving unpaid military il 1%
travel card bills

Command-directed financial Ilty
counseling 0

Non-judicial punishment Il%

Early return from a
deployment or extended I 1%
temporary duty assignment

Loss of security clearance F 1%

0% 10% 20% 30%  40% 50% 60% 70%  80% 90% 100%

Margins of error within +/- 1% Percent of Service Members Reporting "Yes"
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Compensation

Results of Financial Problems in Past 12 Months
All Service Members

°© n
Sla
(2] [&]
= |32
: w|Oo|(g |8
. KEY: g 3le|g|lolalal2 ;_;
Higher response of "Yes" o 5| 8|2 g o255
Lower response of "Yes" S o c|E|=|& S|8S S8
v |5 wlo|Y|O|u|O|le|e|5]|5
ElE| 3|5 |E SISIEIE|Z|3|5]5|8 L
oles|l®|8 )| = A=l =B B8 | 8|5 |
Fl<|Z2]|2|< O|l0|< | < |Z2|[Z2|[=2|=2]|<|<
Comr_nanq involvement in resolving other ves 112111111 o o o Bl BB o BN o
unpaid bills
Cgmmand mvolveme_nt in resolving unpaid ves | 11110 n
military travel card bills
Command-directed financial counseling Yes | 1| 1|11
Non-judicial punishment Yes | 1| 1| 1|2

Early return from a deployment or

. Yes 1 1 1 1
extended temporary duty assionment

Loss of security clearance Yes |1 1]|0{|1

Margins of error within +/- 1%
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Compensation

Results of Financial Problems in Past 12 Months
All Service Members

c |8
=
> —
KEY: El>IZ|Z2|2|6] o T |Q
. " " 5 “E c ) O N < ) e ©
Higher response of "Yes T |59 |0l |22 |38 |5
Lower response of "Yes" l@lo|e|s|E|T]|3 .i E < |2 |o |
8138|332 |2]o|o|8|3|2 5|2 |5 o
TIO |50 |2|B | Tcm t_Cm clesl2l1e 218012 )¢
sl |>lcsl|lEeEl|lleleE |8 | 8lc|lE|Ccl|lE|S
el |6]lo|l6lf|P|la|la|l=s|=|G|6|TG|6]|=]|2
Comr_nan_d involvement in resolving other ves |1 l1l1l2lal1il20l21111/1 5 n 111
unpaid bills
Cgmmand mvolveme.nt in resolving unpaid ves 111l 1lalalolalalolalolalolalolsl
military travel card bills
Command-directed financial counseling Yes [ 1| 1] 1 1({2f(2]11]1 1|2
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Compensation

Financial Condition
All Service Members

Your financial condition 73%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Margins of error within +/- 2% FEreanibifegice Memuelg

l Very comfortable and secure
O Able to make ends meet without/with occasional difficulty
B Tough to make ends meet/in over your head
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Compensation

Financial Condition
All Service Members
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Compensation
Saving Habits

All Service Members

Service members with saving

habits 79%
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Margin of error within +/- 2% Percent of Service Members
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Compensation

Saving Habits

All Service Members
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Compensation
Summary of Findings
April 2004 Findings
65% satisfied with medical/dental benefits

— Led by Navy, E1-E4s, O1-O3s, members living overseas, members living on base,
singles without children, and females

45% satisfied with basic pay

— Led by Air Force, commissioned officers, members living off base, non-minorities,
married with children, and females

39% satisfied with military retirement system
— Led by Navy, Air Force, commissioned officers, and non-minorities
8% to 84% reported receiving special pays and allowances

— Highest percentage reported for Basic Allowance for Subsistence (BAS)
— Lowest percentage reported for Overseas Housing Allowance (OHA)

42% to 57% satisfied with all special pays and allowances

— Least satisfied with Basic Allowance for Subsistence (BAS)
— Most satisfied with Overseas Housing Allowance (OHA)
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Compensation
Summary of Findings

April 2004 Findings (continued)

93% to 94% reported danger and cost of living should be most
Important factors for determining total military compensation

4 out of 7 opportunities and benefits better for members relative to
their high school classmates

— Highest rated were health care benefits (78%) and vacation time (77%)

— Lowest rated was spouse’s opportunities (29%)

Expected annual medical insurance premiums after retirement
(receiving the same level of service) averaged $4,592

Expected annual military retirement pay after at least 20 years of
service averaged $21,931
— More than average reported by commissioned officers and singles without children

Most common source of income or financial support (other than
regular earnings) was second job (23%, which may include
spouse’s job)
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Compensation
Summary of Findings

April 2004 Findings (continued)

e Average earnings reported for 2003 were $35,001 for members and
$21,310 for spouses

— Reporting more than average earnings for members — Navy, Air Force, E5-E9s,
commissioned officers, members living in the US, members living off base, non-
minorities, married with children, and males

— Reporting more than average earnings for spouses — commissioned officers,
members living off base, and females
* Average income from other sources (e.g., second job; sale of
stocks, bonds, or real estate; child support/alimony; social security)
reported for 2003 was $1,452 for members and $689 for spouses

— Reporting more than average income from other sources for members — O4-06s,
all Services’ officers, members living off base, and members with children

— Reporting more than average income from other sources for spouses — O4-06s,
members living in the US, and members living off base
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Information and Technology for Better Decision Making

Compensation
Summary of Findings

April 2004 Findings (continued)
Average total value of financial assets was $55,032

— Reporting more than average — 0O4-06s, all Services’ officers, members living off
base, non-minorities, and married members

Average monthly payments on loans, leases, and rent ranged from

$471 to $905

— Lowest monthly payment for rent

— Highest monthly payment for personal unsecured debt

Average debt balances ranged from $7,678 to $124,349

— Lowest balance for personal unsecured debt

— Highest balance for mortgage
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Compensation
Summary of Findings

April 2004 Findings (continued)

SOFA Apr04
Q91-93, Q95, Q100,
Q104

71% reported making payments on a vehicle loan(s)

— Led by Air Force, E5-E9s, members living in the US, members living off base, and
married with children

— Average interest rate paid was 8%

56% reported making payments on credit card(s) (debt carried from
month to month)

— Led by E5-E9s, Navy enlisted, Air Force enlisted, members living in the US,
members living off base, married with children, enlisted males

— Average APR was 11%

Most common (13% of members) financial problems were being
pressured to pay bills by stores, creditors, or bill collectors and
failing to make monthly/minimum payment on credit card, AAFES,
NEXCOM, or Military Star Card account

1% of members reported negative consequences to their financial
problems (e.g., loss of security clearance, non-judicial punishment)
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Compensation
Summary of Findings

April 2004 Findings (continued)

* 13% described financial condition as comfortable and 14%
described it as uncomfortable

— Comfortable led by Air Force, commissioned officers, members living off base,
non-minorities, singles without children, and females

— Uncomfortable led by E1-E4s, Army enlisted, Navy enlisted, members living in the
US, singles with children, and enlisted males

* 79% reported saving income

— Led by commissioned officers, members living overseas, and married without
children
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Briefing Overview

Introduction

Leading indicators and related items
OPS/PERSTEMPO
Compensation

Services outreach

Child care

Schools for children

Spouse employment

Spouse and member education
Family access to technology
Major findings
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Services Outreach

Use of Toll-Free Military OneSource Help Line
All Service Members

Percent used toll-free 1-800
Military OneSource number 2%
more than once

0% 10% 20%  30% 40% 50%  60% 70%  80% 90% 100%

Percent of Service Members
Margins of error within +/- 2%
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Services Outreach

Use of Toll-Free Military OneSource Help Line
All Service Members

© [%)]
213
7] o
= = 8 (%]
c = 5
KEY: T wio|3|3d
More likely to use 8 gls T |2 g3 c |5
Less likely to use S| o AR S|S8|g]|y
o | S |G G|6|o|leo|l=]|2
sl >l =] |t N T 8 8 >l > | =~ 2]8
Sle| |5 . el E[S|I S5 =
° = T S [ =la|wH|g| S = = © © ] ] = | =
Fl< | Z2|lZ2|<]jwfW|]OoO|l0|l<<|<|Z2|Z2|Z2]|=2|<|<
Used 1-800 Military OneSource sl olo2lalal2lal1l1lal2alol1l2]l211!1
number more than once
Margins of error within +/- 2%
c | o
C
> -
2 515|582 -
KEY: Sl2lZ|Z|E|6] o T |2
More likely to use =56 3 2l g = EE.f g
Less likely to use 2| 8lo|ol&|ElS|3 = | 3 > L
aloflalalz]|= S|13IB| =8| = o
© n © @ Q [ [ Q +— [} +— (] =
Tl (s |2|s ||| ||l |82
- %) > c|lE|lB]| B85 |C£ ] Sl |||l
Cl>|8lo|6|f|f|la|a|=|=|o|6|a|e]=|8
Used 1-800 Military OneSource
y 2 2 2 2 2 1 2 2 1 2 2 2 1 2 1 2 2
number more than once

Margins of error within +/- 2%

SOFA Apr04
Q49 156 December 2004



Information and Technology for Better Decision Making

Services Outreach

Personal/Family Counseling Through Military Family Centers
or 1-800 Military OneSource

All Service Members

Have you used personal or
family counseling offered
through military family
centers or 1-800 Military
OneSource?

8%

0% 10%
Margin of error within +/- 1%

SOFA Apr04
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Percent of Service Members Reporting "Yes"
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Services Outreach

Personal/Family Counseling Through Military Family Centers

or 1-800 Military OneSource

All Service Members
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Services Outreach
Summary of Findings

April 2004 Findings
* 2% reported using toll-free Military OneSource help line at least
once

* 8% reported using personal or family counseling offered through
military family centers or the 1-800 Military OneSource help line

— Led by Navy, E5-E9s, members with children, and females
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Briefing Overview

Introduction

Leading indicators and related items
OPS/PERSTEMPO
Compensation

Services outreach

Child care

Schools for children

Spouse employment

Spouse and member education
Family access to technology
Major findings
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Child Care
Use Child Care To Work

Applicable Service Members

Single members with

0,
children yo

Married members with

0,
children 29
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Child Care
Use Child Care To Work

Applicable Service Members
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Child Care

Primary Source of Child Care

All Service Members With Children or Other Legal Dependents and Routinely Used

Child Care Arrangements

During the work day, what is
your primary source of child
care?

66%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Margins of error within +/- 3% Percent of Applicable Service Members
- 0

B On-base child care O Off-base child care
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Child Care

Primary Source of Child Care
All Service Members With Children or Other Legal Dependents and Routinely Used
Child Care Arrangements
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Child Care

Number of Children Using Child Care

All Service Members With Children or Other Legal Dependents and Routinely Used
Child Care Arrangements

How many of your children
routinely use child care
arrangements?
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Child Care

Number of Children Using Child Care

All Service Members With Children or Other Legal Dependents and Routinely Used
Child Care Arrangements
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Child Care

Satisfaction With Aspects of On-Base Child Care

All Service Members With Children or Other Legal Dependents and Routinely Used
On-Base Child Care

Quality of child care

Availability of child care

Affordability of child care
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Margins of error within +/- 6% Percent of Applicable Senice Members
m Satisfied O Neither satisfied nor dissatisfied m Dissatisfied
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Child Care

Satisfaction With Aspects of On-Base Child Care

All Service Members With Children or Other Legal Dependents and Routinely Used
On-Base Child Care
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Child Care

Satisfaction With Aspects of Off-Base Child Care

All Service Members With Children or Other Legal Dependents and Routinely Used
Off-Base Child Care

Quality of child care

Availability of child care

Affordability of child care
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Margins of error within +/- 4% Percent of Applicable Senice Members
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Child Care

Satisfaction With Aspects of Off-Base Child Care

All Service Members With Children or Other Legal Dependents and Routinely Used
Off-Base Child Care
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Margins of error within +/- 12%
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Margins of error within +/- 12%

NR: Not Reportable
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Information and Technology for Better Decision Making

Child Care

Monthly Child Care Spending

All Service Members Who Had Children or Other Legal Dependents and Routinely
Used Child Care so Member/Spouse Could Work

Total amount spent last
month on child care
arrangements for all children

497
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Margin of error within +/- $27 e Relar g
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Child Care

Monthly Child Care Spending

All Service Members Who Had Children or Other Legal Dependents and Routinely
Used Child Care so Member/Spouse Could Work
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on child care for all children

Margins of error within +/- $104
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Margins of error within +/- $110
NR: Not Reportable
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Child Care

Work Days Missed From Lack of Child Care

All Service Members Who Had Children or Other Legal Dependents and Routinely
Used/Needed Child Care

Married members with
children

Single members with
children

0 2 4 6 8 10 12 14 16 18 20

Margins of error within +/- 4 days Average Days in the Past 12 Months
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Information and Technology for Better Decision Making

Child Care

Work Days Missed From Lack of Child Care

All Service Members Who Had Children or Other Legal Dependents and Routinely
Used/Needed Child Care
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Margins of error within +/- 15 days

NA: Not Applicable
NR: Not Reportable
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Child Care

Child Care Preferences
All Service Members Who Had Children or Other Legal Dependents and Routinely
Used/Needed Child Care

On-base child care center — 26%

Relative/friend _ 24%
Off-base child care center _ 20%
On-base school-age care - 11%
Off-base in-home care - 9%

On-base in-home care - 5%

Nanny/au pair F 4%

0% 10% 20% 30% 40% 50% 60%  70% 80%  90%  100%
Margins of error within +/- 3% Percent of Applicable Service Members
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Child Care

Child Care Preferences

All Service Members Who Had Children or Other Legal Dependents and Routinely
Used/Needed Child Care
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On-base school-age care 11
Off-base in-home care 9

On-base in-home care 5 6

Nanny/au pair 4 1 5

Margins of error within +/- 8%
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Child Care

Child Care Preferences
All Service Members Who Had Children or Other Legal Dependents and Routinely

Used/Needed Child Care
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Nanny/au pair 5141 7 INR|] 4 [NR 3 4 15

Margins of error within +/- 7%

NR: Not Reportable
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Child Care

Avallability of Preferred Source of Child Care
All Service Members Who Had Children or Other Legal Dependents and Routinely
Used/Needed Child Care

Preferred source of child

. 67%
care available

0% 10% 20  30%  40% 50% 60% 70%  80% 90%  100%

. L ag
Margin-of error within /- 3% Percent of Applicable Service Members Reporting "Yes"
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Child Care

Avallability of Preferred Source of Child Care
All Service Members Who Had Children or Other Legal Dependents and Routinely

Used/Needed Child Care
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Margins of error within +/- 8%
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Margins of error within +/- 8%
NR: Not Reportable
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Child Care

Referral to Acceptable Child Care Arrangement
All Service Members Who Had Children or Other Legal Dependents, Routinely
Used/Needed Child Care, and Whose Preferred Source of Child Care Was Not
Available

Have been referred to
another acceptable child
care arrangement (when

preferred source not

available)

32%
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: prE——
Margin of error within +/- 5% Percent of Applicable Service Members Reporting "Yes"
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Child Care

Referral to Acceptable Child Care Arrangement

All Service Members Who Had Children or Other Legal Dependents, Routinely
Used/Needed Child Care, and Whose Preferred Source of Child Care Was Not

Available
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Margins of error within +/- 14%
NR: Not Reportable
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Child Care

Matching of Child Care & Work Schedule

All Service Members Who Had Children or Other Legal Dependents and Routinely
Used/Needed Child Care

Child care offered meets

0
your work schedule 71%
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Margin of error within +/- 3% Percent of Applicable Service Members Reporting "Yes"
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Child Care

Matching of Child Care & Work Schedule

All Service Members Who Had Children or Other Legal Dependents and Routinely
Used/Needed Child Care
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Margins of error within +/- 7%
NR: Not Reportable
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Information and Technology for Better Decision Making

Child Care
Summary of Findings

April 2004 Findings

SOFA Apr04
Q105-108

45% of single members with children and 32% of married members
with children routinely used child care so they (and their spouse)
could work

— Single members — led by members living in the US and females

— Married members — led by E1-E4s, Air Force enlisted, members living in the US,
members living off base, minorities, and females

34% used on-base child care as their primary source of child care
— Led by Air Force, members living overseas, members living on base, and females
66% used off-base child care as their primary source of child care

— Led by Navy, O4-O6s, members living in the US, members living off base, and
males
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Information and Technology for Better Decision Making

Child Care

Summary of Findings

April 2004 Findings (continued)

Members with children had an average of 1.4 child routinely using
child care arrangements

— Reported more than average — O4-0O6s and married with children

— Reported less than average — E1-E4s, Air Force enlisted, and singles with children

* No difference in satisfaction with all 3 aspects of on-base and off-
base child care

e Average monthly child care spending reported at $497

— Reported more than average — O4-06s, Air Force officers, and females
— Reported less than average — E1-E4s and males

* Average work days missed from lack of child care was 15 days for
married members with children and 3 days for single members with
children in the past 12 months
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Child Care

Summary of Findings
April 2004 Findings (continued)

20% to 26% of members reported a preference for 3 of 7 child care
arrangements

— Highest preference for on-base child care center and lowest preference for
nanny/au pair

* 67% reported their preferred source of child care was available

* 32% of those who did not have their preferred source available
were referred to another acceptable child care arrangement

* 71% reported that child care offered met their work schedules
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Briefing Overview

Introduction

Leading indicators and related items
OPS/PERSTEMPO
Compensation

Services outreach

Child care

Schools for children

Spouse employment

Spouse and member education
Family access to technology
Major findings
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Schools for Children

School Enrollment
All Service Members Who Had Children or Other Legal Dependents

Have a child or children

: 69%
currently enrolled in school

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. e ————
el sl el L s Percent of Applicable Service Members Reporting "Yes"
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Schools for Children

School Enrollment
All Service Members Who Had Children or Other Legal Dependents
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Margins of error within +/- 6%
NR: Not Reportable
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Schools for Children

Type of School Attended by Youngest School-Age Child
All Service Members Who Had Children Enrolled in School, Excluding College or

SOFA Apr04
Q121

DoD school for dependents - 12%

University

Public school on base - 13%

Other * - 0%

Home school FZ%

0% 10%  20% 30%  40% 50%  60% 70%
Margins of error within +/- 3% Percent of Applicable Service Members

Note: The majority of "Other" reflects private schools.
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Schools for Children

Type of Schools Attended by Youngest School-Age Child
All Service Members Who Had Children Enrolled in School, Excluding College or
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SOFA Apr04

Margins of error within +/- 7%

Note: The majority of "Other" reflects private schools.
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Schools for Children

Type of Schools Attended by Youngest School-Age Child
All Service Members Who Had Children Enrolled in School, Excluding College or

University
c|lc|®
2 s|2(2]|5
5 (2|2 |z ?
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Other * 9
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Margins of error within +/- 8%
NR: Not Reportable
Note: The majority of "Other" reflects private schools.

SOFA Apr04
Q121 192 December 2004



Information and Technology for Better Decision Making

Schools for Children

School Ratings for Youngest Enrolled School-Age Child
All Service Members Who Had Children Enrolled in School, Excluding College or

Physical plant (e.g., building, school grounds, heating/cooling, food

. 4% 28%
senice, etc)

Support senices provided by the school 3% 29%

University
orcer e discioine | T >o. [
Owerall quality of the school 25%
Owerall academic program 7 69% 24%
Quality of teachers 26% 6%

Availability of extracurricular activities

28% lm

34%
| \

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Margins of error within +/- 3% Percent of Applicable Senice Members

Special education programs
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m Excellent/Good O Satisfactory m Fail/Poor
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Schools for Children

School Ratings for Youngest Enrolled School-Age Child

All Service Members Who Had Children Enrolled in School, Excluding College or

SOFA Apr04
Q123
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Schools for Children

School Ratings for Youngest Enrolled School-Age Child

All Service Members Who Had Children Enrolled in School, Excluding College or

SOFA Apr04
Q123

University
KEY: c
Higher response of > c 6|83

"Excellent/Good" is s|2|2|E 2.

s|215|5|6|al2|e|E|¢

2| g clels|elz|3|2 2|5
Higher response of 2l1stslslsls3(3]|sla]3 2|z |L o
P " T|p|S|@ olele|lelz|la|2|s T
Fail/Poor HERER ERER E N R R R A ER A -l R

2lwl>sllcslellolslesE|lcs|8|S8s|cs|E|SE|E|S

el |6lc|6le|é|lp|p|S|[S|uw|[6|um|[o]s|&
Safety of school Excellent/Good | 74| 74 [ 74| 73| 74| 72 [ 76 68 [NR| 75 | NR|[ 71 [P 77 | 79| 74| 78
Fail/Poor 3 3]3]3[3]4]3]4[NrR]3[NR]4 41 2]3]4
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Margins of error within +/- 8%
NR: Not Reportable
NA: Not Applicable
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Schools for Children
Summary of Findings

April 2004 Findings

SOFA Apr04
Q119-121, Q123

69% reported having a child or children currently enrolled in school

— Led by E5-E9s, O4-06s, Army officers, Navy officers, Marine Corps officers,
married with children, and males

Majority (64%) of youngest school-age children enrolled in school
(excluding college/university) attended off-base public schools

— Led by Navy, members living in the US, and members living off base
57% to 74% of members with their youngest school-age child

enrolled in school (excluding college/university) rated all aspects of
the school excellent or good

— Lowest rating for special education programs and highest rating for safety of
school
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Briefing Overview

Introduction

Leading indicators and related items
OPS/PERSTEMPO
Compensation

Services outreach

Child care

Schools for children

Spouse employment

Spouse and member education
Family access to technology
Major findings
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Spouse Employment

All Applicable Service Members

Demographics

Married Service members

Married Service members
whose spouse works in a
civilian job or Armed Forces

Married Service members
whose spouse is
unemployed and looking for
work

Married Service members
whose spouse is not in the
labor force

7%

59%

59%

0%

10%

Margins of error within +/- 2%

SOFA Apr04
Q4, Q6-12
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70%

Percent of Applicable Service Members
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Spouse Employment

Satisfaction With Spouse’s Employment and Career Opportunities
All Service Members Who Were Married or Separated

Satisfaction with your
spouse's employment and
career opportunities

35%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Percent of Applicable Service Members
Margin of error within +/- 2%
W Satisfied O Neither satisfied nor dissatisfied W Dissatisfied
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Spouse Employment

Satisfaction With Spouse’s Employment and Career Opportunities
All Service Members Who Were Married or Separated
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Margins of error within +/- 6%
NA: Not Applicable
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Spouse Employment

Time Spent on Job Search After Last PCS
All Service Members Who Had PCSed and Whose Spouse Was Employed

How long did it take your
spouse to find employment
after your last PCS?

0 2 4 6 8 10 12

Margin of error within +/- 1 month /xeraagiiinber Qitianths
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Spouse Employment

Time Spent on Job Search After Last PCS
All Service Members Who Had PCSed and Whose Spouse Was Employed
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NA: Not Applicable
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Spouse Employment

Time Spent on Current Job Search
All Service Members Whose Spouses Were Looking for Work

Weeks your spouse has
been looking for work

0 4 8 12 16 20 24 28 32 36 40 44 48 52

: I A N f Week
Margin of error within +/- 3 weeks veranepigher QIQyEeks
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Spouse Employment

Time Spent on Current Job Search
All Service Members Whose Spouses Were Looking for Work
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Margins of error within +/- 11 weeks
NA: Not Applicable
NR: Not Reportable
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Spouse Employment

Qualifications in Relation to Work Requirements
All Service Members Whose Spouses Were Employed

How well do your spouse'’s
qualifications match the work
he/she does?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Margins of error within +/- 3% Percent of Applicable Service Members

B Greatly/somewhat overqualified W Appropriate for the work B Greatly/somewhat underqualified
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Spouse Employment

Qualifications in Relation to Work Requirements
All Service Members Whose Spouses Were Employed
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Margins of error within +/- 11%
NA: Not Applicable
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Spouse Employment

Average Hourly Rate
All Service Members Whose Spouses Were Employed in Civilian Job or Armed Forces

Spouse's hourly rate of
pay on his/her primary job
excluding overtime pay,
tips, and commissions

0 5 10 15 20 25 30 35 40 45 50

Margin of error within +/- $8 Average Dollar Amount
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Spouse Employment
Average Hourly Rate

All Service Members Whose Spouses Were Employed in Civilian Job or Armed Forces
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More than average
Less than average
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Margins of error within +/- $28
NA: Not Applicable
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Spouse Employment

Spouse’s Income Contribution to Total Household Income
All Service Members Whose Spouses Were Employed in Civilian Job or Armed Forces

How much does your
spouse's income contribute
toward your total monthly
household income?

55%

0% 10% 20%  30%  40% 50% 60% 70% 80% 90%  100%

Percent of Applicable Service Members
Margins of error within +/- 3% Bl Major contribution O Minor/moderate contribution B No contribution
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Spouse Employment

Spouse’s Income Contribution to Total Household Income
All Service Members Whose Spouses Were Employed in Civilian Job or Armed Forces
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Spouse Employment
Spouse Working Part-Time

All Service Members Whose Spouses Were Employed in Civilian Job or Armed Forces

Spouse works less than 35

0,
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Spouse Employment
Spouse Working Part-Time

All Service Members Whose Spouses Were Employed in Civilian Job or Armed Forces
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NA: Not Applicable

December 2004



Information and Technology for Better Decision Making

Spouse Employment
Spouse Wanting To Work Full-Time

All Service Members Whose Spouses Worked Less Than 35 Hours a Week in Civilian
Job or Armed Forces

Spouse wants to work a full-
time work week of 35 hours
or more

55%
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Spouse Employment

Spouse Wanting To Work Full-Time

All Service Members Whose Spouses Worked Less Than 35 Hours a Week in Civilian

Job or Armed Forces

Margins of error within +/- 13%
NA: Not Applicable
NR: Not Reportable
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Spouse Employment

Reason for Working Part-Time
All Service Members Whose Spouses Worked Part-Time But Want To Work Full-Time
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Spouse Employment

Reason for Working Part-Time
All Service Members Whose Spouses Worked Part-Time But Want To Work Full-Time
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Spouse Employment

Reason for Working Part-Time
All Service Members Whose Spouses Worked Part-Time But Want To Work Full-Time
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Spouse Employment

Reason for Not Looking for Full-Time Job
All Service Members Whose Spouses Worked Part-Time and Did Not Want To Work
Full-Time
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Margins of error within +/- 6% Percent of Applicable Service Members
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Spouse Employment

Reason for Not Looking for Full-Time Job
All Service Members Whose Spouse Worked Part-Time and Did Not Want To Work

Full-Time
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Health/medical limitations 3 5 3 2 2 5 2 NR| 4 |NR| 4 1 5

Margins of error within +/- 15%
NR: Not Reportable
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Spouse Employment

Reason for Not Looking for Full-Time Job
All Service Members Whose Spouse Worked Part-Time and Did Not Want To Work

=
| 5|2
2 s|=2|12 |z
. 5 s|212|= o
KEY: BN EE R R 5 | o
More likely to mark == 5 g Olol3 | g e
Less likely to mark S| cl2l=s|2=z|2(=2 =
o) < 0] ) o | = = = o] - | L
g@ (5} 2@ 2] =2 = [3) () o S [ — (] — 2
b © o @ (] (3] — [ — ) T
sle|(s]|@|2fs|8(=2|2|c|s(2|8[2]8 £
oclol>sllslel|ls|cls|lcs|ls8[8lc|E|<c|E S
FilID2[O0oflolOoOllFr|FlJn|[lwn|[=]=]|Jw]O]|w]|O LL

Does not want to work full-

w
w
w
w
w
N
N
\l
w
o
w
o
N
~
=z
>
Z
>

:

time

School/training/certification | 19 20 | 11| 26 | 16 | 18 | 21 || NA | NA 19 9
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Other family/personal 14 | 14 | 18 PXRETN 13 | 18 | NA | NA 14 | 10
obligations

Child care problems 14 13| 24 10| 15| 12 | 18 | NA [ NA 14 [ NR

Health/medical limitations 3 3 2 1 4 4 1 | NA| NA NR

Margins of error within +/- 14%
NA: Not Applicable
NR: Not Reportable
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Spouse Employment
Way Spouse Found Current Primary Job

All Service Members Whose Spouse Was Employed in Civilian Job

Contacted the employer directly 49%
Information provided by a friend or relative

Other *

Answered an ad in the newspaper/trade journal

Answered an ad posted on the Internet

Civilian/private employment agency

Employment assistance program sponsored by the military
Contact made while doing volunteer work

State employment service

Job fair

Job bank [l 2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Margins of error within +/- 3%
Note: The "Other" category contains specific Percent of Applicable Service Members Reporting "Yes"
examples of already listed categories.
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Information and Technology for Better Decision Making

Spouse Employment

Way Spouse Found Current Primary Job

All Service Members Whose Spouse Was Employed in Civilian Job

Margins of error within +/- 7%
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Answered an ad in the newspaper/trade Yes
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Answered an ad posted on the Internet Yes
Civilian/private employment agency Yes
Employment assistance program
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sponsored by the militarv
Contact made while doing volunteer
Yes
work
State employment service Yes
Job fair Yes
Job bank Yes
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Spouse Employment
Way Spouse Found Current Primary Job

All Service Members Whose Spouse Was Employed in Civilian Job
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Margins of error within +/- 11%
NA: Not Applicable
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Information and Technology for Better Decision Making

Spouse Employment
Importance of Reasons To Work

All Service Members Who Were Married or Separated

Want to save money for the

0,
future Bl

Desire for career 73% 19%

8%

Want to gain experience for

21%
future career

68%

11%

Enjoy working 68% 24%

8%

Want extra money to use now 66% 26%

8%

Need money for basic family
expenses

66% 22%

12%

Want independence 60% 27%

Blonfn

0% 10% 20% 30% 40% 50% 60% 70% 80%

Percent of Applicable Senice Members

m Very important/important 0O Moderately/Somewhat important

Margins of error within +/- 2%
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Spouse Employment

Importance of Reasons To Work
All Service Members Who Were Married or Separated
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Margins of error within +/- 8%
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Spouse Employment
Importance of Reasons To Work

All Service Members Who Were Married or Separated
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Margins of error within +/- 9%
NA: Not Applicable
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Spouse Employment
Marketability of Spouse’s Work Skills

All Service Members Who Were Married or Separated

Do you think your spouse's

0,
work skills are...? 15%

0% 10% 20% 30% 40% 50% 60% 70% 80%  90%  100%
Margins of error within +/- 2% Percent of Applicable Service Members

l Readily/likely to be marketable O May/may not be marketable Bl Not likely/not marketable
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Spouse Employment
Marketability of Spouse’s Work Skills

All Service Members Who Were Married or Separated
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Spouse Employment

Hours Volunteered in Community
All Service Members Who Were Married or Separated

On average, how many
hours per week does your
spouse volunteer in your
community?

0 5 10 15 20 25 30 35 40

Margin of error within +/- 1 hour Average Number of Hours
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Spouse Employment

Hours Volunteered in Community
All Service Members Who Were Married or Separated
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Margins of error within +/- 1 hour
NA: Not Applicable
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SOFA Apr04
Q124-126

Spouse Employment
Summary of Findings

April 2004 Findings

35% satisfied and 30% dissatisfied with spouse’s employment and
career opportunities

— Satisfaction led by Air Force, members living in the US, members living off base,
minorities, married without children, and females

— Dissatisfaction led by Army officers and males
Members reported it took an average of 5 months for their spouses
to find employment after their last PCS

— More than average time reported by members living overseas, members living on
base, and married with children

— Less than average time reported by members living in the US, members living off
base, married without children, and female officers

Members reported their spouses (who were unemployed) had been
looking for work for an average of 20 weeks (5 months)

— More than average time reported by O1-O3s and male officers
— Less than average time reported by Marine Corps and enlisted males
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SOFA Apr04
Q127-131

Spouse Employment
Summary of Findings

April 2004 Findings (continued)

44% reported their spouses were overgualified for work they did
— Led by non-minorities and married without children
Hourly pay rate—excluding overtime, tips, and commissions—
reported for spouses averaged $35
— Less than average reported by Marine Corps
35% of members reported that spouses’ income was major
contributor to total household income
— Led by Air Force, members living off base, and females

34% of members reported their spouses work part-time (less than
35 hours a week)

— Led by Marine Corps, O4-0O6s, members living on base, non-minorities, and males

Of those members whose spouses worked part-time, 55% reported
their spouses wanted to work full-time

— Led by Navy enlisted, members living overseas, minorities, enlisted males, and
females
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Spouse Employment
Summary of Findings

April 2004 Findings (continued)

SOFA Apr04
Q132-134

28% of members reported most common reason for spouses
working part-time was they could only find part-time work

33% of members reported most common reason for spouses not
looking for full-time job was they did not want to work full-time

— Led by O4-06s, Army officers, Marine Corps officers, Air Force officers, married
with children, and males

Contacted the employer directly (49%) and information provided by
a friend or relative (28%) reported as ways spouse found current
primary job

— Contacted the employer directly led by members living in the US

— Information provided by friend or relative led by Navy enlisted
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Spouse Employment
Summary of Findings

April 2004 Findings (continued)

SOFA Apr04
Q136-138

Want to save money for the future (81%) and desire for career

(73%) reported by married members as most important reasons for

their spouses to work

— Want to save money for the future led by Army, enlisted, members living overseas,

minorities, married without children, and females
— Desire for career led by Army, minorities, and females

81% of members reported spouse’s work skills were marketable
— Led by commissioned officers, Army officers, and Navy officers

Members reported their spouse volunteered in community an

average of 4 hours per week

— More than average reported by O4-0O6s, Army officers, Navy officers, Air Force
officers, members living overseas, members living on base, married with children,
and males

— Less than average reported by E1-E4s, Marine Corps enlisted, members living in
the US, members living off base, married without children, and females
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Briefing Overview

Introduction

Leading indicators and related items
OPS/PERSTEMPO
Compensation

Services outreach

Child care

Schools for children

Spouse employment

Spouse and member education
Family access to technology
Major findings
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Spouse and Member Education

Currently Enrolled in Civilian School
All Service Members Who Were Married or Separated

Is your spouse currently in a

0,
civilian school? 20%

0% 10% 20% 30% 40% 50% 60% /0% 80% 90% 100%

Margin of error within +/- 2% Percent of Applicable Service Members
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Spouse and Member Education

Currently Enrolled in Civilian School
All Service Members Who Were Married or Separated

KEY:
Higher response of "Yes"
Lower response of "Yes"

Total

Army
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Marine Corps
Air Force
E5-E9

Is your spouse currently in a
civilian school?
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SOFA Apr04

Margins of error within +/- 5%
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Marine Corps Enlisted
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KEY:
Higher response of "Yes"
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Overseas
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Single w/ Children
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Is your spouse currently in a
civilian school?
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HTotal Non-Minority

Margins of error within +/- 5%
NA: Not Applicable

Single w/o Children
Married w/ Children
Married w/o Children
Enlisted Male
Officer Male
Enlisted Female
Officer Female

Male

Female

NA 17 26 gl 14 22 17 gl 21
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Spouse and Member Education
Type of Civilian School in Which Spouse Enrolled

All Service Members Whose Spouse Was Enrolled in a Civilian School

Four-year college or university u 41%

Junior or community college (2-year) _ 29%

Graduate/professional school - 15%

Vocational/trade/business or other career training school - 11%
Other I2%

GED completion Il%

High School (including public, private, or home schooling) Fl%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Margins of error within +/- 4% Percent of Applicable Service Members
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Spouse and Member Education
Type of Civilian School in Which Spouse Enrolled

All Service Members Whose Spouse Was Enrolled in a Civilian School

KEY:
More likely to mark
Less likely to mark

Total
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Graduate/professional school | 15 | 14 | 15 | 10

Vocational/trade/business or
other career training school

Other 2 3 2 2

11 13| 10| 8

GED completion 100] 1] 2

High School (including public,
private, or home schooling)
Margins of error within +/- 12%
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Spouse and Member Education
Type of Civilian School in Which Spouse Enrolled

All Service Members Whose Spouse Was Enrolled in a Civilian School
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Graduate/professional school | 15 16 | 14 [ NA [ NA

Vocational/trade/business or
other career training school

Other 21 2|5

GED completion 1 1] 0| 0] 1 NA[NA

High School (including public,
private, or home schooling)
Margins of error within +/- 14%
NA: Not Applicable
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Spouse and Member Education

Reason Spouse Not Attending School
All Service Members Whose Spouse Was Not Enrolled in a Civilian School

8%

Family responsibilities

Satisfied with educational

. %
level attained

Hours are not conducive 14%

Location/transportation
5%
problems
0% 10% 20% 30% 40% 50% 60% 70% 80%  90%  100%
Margins of error within +/- 2% Percent of Applicable Service Members
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Spouse and Member Education

Reason Spouse Not Attending School
All Service Members Whose Spouse Was Not Enrolled in a Civilian School

KEY:
More likely to mark
Less likely to mark

Total

Marine Corps
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Family responsibilities

Satisfied with educational
level attained

Costs 16| 18 | 18 | 16

Hours are not conducive 14| 14| 13 | 16

Location/transportation
problems
Margins of error within +/- 6%
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Spouse and Member Education

Reason Spouse Not Attending School
All Service Members Whose Spouse Was Not Enrolled in a Civilian School
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NA: Not Applicable
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Spouse and Member Education
Student Status

All Service Members Whose Spouse Was Enrolled in a Civilian School

Is your spouse currently a

0,
part-time or full-time student? 42%
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Spouse and Member Education
Student Status

All Service Members Whose Spouse Was Enrolled in a Civilian School
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Spouse and Member Education

College Credits Earned
All Service Members Who Indicated Earning College Credits Since Joining the Military

College credits earned
since joining the military
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Spouse and Member Education

College Credits Earned by Member
All Service Members Who Indicated Earning College Credits Since Joining the Military
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Information and Technology for Better Decision Making

Spouse and Member Education
Summary of Findings

April 2004 Findings

20% of married/separated members reported spouse currently enrolled in
civilian school

— Of those enrolled, 41% were enrolled in four-year college or university and 29% were enrolled in
junior or community college (2-year)

For those not enrolled, family responsibilities (38%) and satisfaction with
educational level attained (27%) reported as main reasons for not attending
school

— Family responsibilities led by E5-E9s, members living on base, married with children, and males

— Satisfied with educational level attained led by Air Force, commissioned officers, members living
in the US, members living off base, non-minorities, married without children, and enlisted males

58% of members reported spouse as part-time student and 42% of
members reported spouse as full-time student

— Part-time led by O4-O6s, members living overseas, and females

— Full-time led by members living in the US and males
Members reported they earned an average of 45 college credits since
joining the military

— Reporting more than average — Air Force, E5-E9s, commissioned officers, members living in the
US, members living off base, non-minorities, members with children, and males
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Briefing Overview

Introduction

Leading indicators and related items
OPS/PERSTEMPO
Compensation

Services outreach

Child care

Schools for children

Spouse employment

Spouse and member education
Family access to technology
Major findings
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Family Access to Technology

Home Computer & Web Access
All Service Members

Home computer 86%

Web access at home 81%
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Family Access to Technology
Home Computer & Web Access

All Service Members
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Family Access to Technology

Use of Home Computer for Homework/Distance Education
Applicable Service Members
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You use home computer for
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Family Access to Technology

Use of Home Computer for Homework/Distance Education
Applicable Service Members
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Information and Technology for Better Decision Making

Family Access to Technology
Summary of Findings

April 2004 Findings
86% reported having home computer and 81% Web access at home

— Home computer led by Army, Air Force, E5-E9s, commissioned officers, members
living off base, non-minorities, married members, and males

— Web access at home led by E5-E9s, commissioned officers, members living in the
US, members living off base, non-minorities, married members, and males

e Of those with home computers, 57% reported children used
computer for homework

* Of those with Web access from home, members reported they (37%)
and their spouse (21%) used computer for on-line education courses
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Briefing Overview

Introduction

Leading indicators and related items
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Compensation

Outreach services

Child care

Schools for children

Spouse employment

Spouse and member education
Family access to technology
Major findings
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Major Findings for April 2004

e Satisfaction

— Overall satisfaction (62%) with military way of life down 5 percentage points from March 2003

— Members most satisfied with type of work you do (66%) and least satisfied with total
compensation (49%)

* Type of work you do down 5 percentage points from March 2003

* Retention

— Likelihood to stay on active duty (57%) down 4 percentage points from March 2003
e Decline led by Army, E5-E9s, and O4-06s
— No change in spouse/significant other (46%) or family (42%) support to stay

e Readiness

— 82% reported they were well prepared for wartime mission
— 70% reported their units were well prepared for wartime mission
— No change in personal and unit preparedness
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Major Findings for April 2004

e Personal and Work Stress

Levels of personal (41%) and work (51%) stress remained unchanged

* Army (44%) reported highest level of personal stress
e E1-E4s (54%), non-minorities (53%), and enlisted males (52%) reported highest levels of work stress

 Tempo

Number of Service members ever PCSed (68%) decreased 4 percentage points from March
2003

Average number of months since last PCS move increased by 3 months for O4-O6s (24
months) from November 2003 and for Army (22 months) from March 2003

Members reported working longer than their normal duty day an average of 98 days, a
13-day decrease from November 2003, and an 8-day increase from March 2003

* Largest decrease for Marine Corps (down 27 days from November 2003)
e Largest increase for Army (up 24 days from March 2003)

Members were away from their PDS an average of 67 nights in the past year, a 22-night
increase from March 2003 (no change from November 2003)

e Largest increase for Army (up 54 nights from March 2003)

26% reported time away decreased their desire to stay in the military, an increase of 7
percentage points from March 2003 (no change from November 2003)

e Largest increase for Army (up 17 percentage points from March 2003)

257 December 2004



Information and Technology for Better Decision Making

Major Findings for April 2004

« OPS/PERSTEMPO

28% reported being away from PDS for OIF and 20% for OEF

*  63% of those who participated in OIF or OEF reported involvement in combat operations

*  83% of those who participated in OIF or OEF had returned to their PDS from their military operation(s)
38% reported being away for at least 30 days

76% of members received support services before or after deployment
*  61% for adjusting to return to PDS
* 53% for adjusting to return to spouse/significant other

60% of those who participated in OIF or OEF incurred financial loss related to communicating
with family and 43% incurred financial loss related to household repairs, yard work, or car
maintenance
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Major Findings for April 2004

e Compensation

39% to 65% satisfied with types of compensation
*  65% satisfied with medical/dental benefits
* 45% satisfied with basic pay
*  39% satisfied with military retirement system

*  42% to 57% satisfied with all special pays and allowances
— Least satisfied with Basic Allowance for Subsistence (BAS)
— Most satisfied with Overseas Housing Allowance (OHA)

Most (93% to 94%) reported danger and cost of living should be most important factors for
determining total military compensation
4 out of 7 opportunities and benefits better for members relative to their high school
classmates

* Highest rated were health care benefits (78%) and vacation time (77%)

* Lowest rated was spouse’s opportunities (29%)
Expected annual medical insurance premiums after retirement (receiving the same level of
service) averaged $4,592
Expected annual military retirement pay after at least 20 years of service averaged $21,931

Income and other earnings

* Most common source of income or financial support (other than regular earnings) was second job (23%,
which may have included spouse’s job)

* Average member/spouse earnings reported for 2003 were $35,001 for members and $21,310 for
spouses

* Average income from other sources (e.g., second job; sale of stocks, bonds, or real estate; child
support/alimony; social security) reported for 2003 was $1,452 for members and $689 for spouses
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Major Findings for April 2004

e Compensation (continued)

Average total value of financial assets was $55,032
Average monthly payments on loans, leases, and rent ranged from $471 to $905

Average debt balances ranged from $7,678 to $124,349

* Lowest balance for personal unsecured debt
* Highest balance for mortgage

71% of members reported making payments on a vehicle loan and 56% of members reported
making payments on credit cards (debt carried from month to month)

Most common (13% of members) financial problems were being pressured to pay bills by
stores, creditors, or bill collectors and failing to make monthly/minimum payment on credit
card, AAFES, NEXCOM, or Military Star Card account

13% described financial condition as comfortable and 14% described it as uncomfortable

79% reported saving income
* Led by commissioned officers, members living overseas, and married without children
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Major Findings for April 2004

e Services Outreach

8% of members reported using personal or family counseling offered through military family
centers or the Military OneSource help line

e Child Care

45% of single members with children and 32% of married members with children routinely
used child care so they (and their spouse) can work

e 34% used on-base child care
e 66% used off-base child care

Highest satisfaction with quality and lowest satisfaction with affordability for both on-base and
off-base child care

67% reported their preferred source of child care was available
71% reported that child care offered met their work schedules

e Schools for Children

69% reported having a child or children currently enrolled in school

Majority (64%) of youngest school-age children enrolled in school (excluding college or
university) attended off-base public schools

Majority (57% to 74%) of members with their youngest school-age child enrolled in school
(excluding college/university) rated all aspects of the school excellent or good

* Lowest rating for special education programs and highest rating for safety of school
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Major Findings for April 2004

e Spouse Employment

35% satisfied and 30% dissatisfied with spouse’s employment and career opportunities
Job search

* Members reported it took an average of 5 months for their spouses to find employment after their last
PCS

* Members with unemployed spouse reported their spouses had been looking for work for an average of 5
months

Employed spouses

* 449% reported their spouses were overqualified for work they did

* 35% reported that spouses’ income was major contributor to total household income
81% of members reported spouses’ work skills were marketable

Want to save money for the future (81%) and desire for career (73%) reported as most
important reasons for their spouses to work

34% of members reported their spouses work part-time (less than 35 hours a week)
* Of those, 55% reported their spouses wanted to work full-time

* Most common reason for spouse to be working part-time was spouse could only find part-time work
(28%)

* Most common reason for spouse not looking for a full-time job was they did not want to work full-time
(33%)

Members reported their spouse volunteered in community an average of 4 hours per week
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Major Findings for April 2004

e Spouse and Member Education

— 20% of married/separated members reported spouse currently enrolled in civilian school

e Of those, 41% were enrolled in four-year college or university and 29% were enrolled in junior or
community college (2-year)

— For those not enrolled, family responsibilities (38%) and satisfaction with educational level
attained (27%) reported as main reasons for not attending school

— Spouse school enroliment status (for those enrolled in civilian school)
* 58% of members reported spouse part-time student
*  42% of members reported spouse full-time student

— Members reported they earned an average of 45 college credits since joining the military

 Family Access to Technology

— 86% of members reported having home computer and 81% Web access at home
* Of those with home computer, 57% reported children used computer for homework

* Of those with Web access from home, members reported they (37%) and their spouse (21%) used
computer for on-line education courses
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