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(vi) 52.222-41, Service Contract Act of 1965, as Amended (JUL 2005), flow down required for all subcontracts
subject to the Service Contract Act of 1965 (41 U.S.C. 351, et seq.).

(vii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx
1241(b} ard 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(c) While not required, the contractor May include in its subcontracts for commercial items a minimal number of
additional clauses necessary to satisfy its contractual obligations.

(End of clause)

52217-8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor
within 10 calendar days (insert the period of time within which the Contracting Officer may exercise the option).

(End of clause)

522179 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 10 calendar
days (insert the period of time within which the Contracting Officer may exercise the option); provided that the
Government gives the Contractor a preliminary written notice of its intent to extend at Jeast 30 calendar days (60
days unless a different number of days is inserted) before the contract expires. The pre liminary notice does not
commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed five
years, six months.

(End of clause)

52.232-1¢ AVAILABILITY OF FUNDS FOR THE NEXT FISCAL YEAR (APR 1984)

Funds are not presently available for performance under this contract beyond 30 September 2006 . The
Govetnment’s obligation for performance of this coniract beyond that date is contingent upon the availability of
appropriated funds from which payment for contract purposes can be made. No legal liability on the part of the
Government for any payment may arise for performance under this contract beyond 30 September 2006, until funds
are made available to the Contracting Officer for performance and until the Contractor receives notice of availability,
to be confirmed in writing by the Contracting Officer.

(End of clause)
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522522 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in
full ext. Upon request, the Contracting Officer will make their full text available. Also. the full text of a clause may
be accessed electronically at this/these address(es):

http:/farsize.hill af mil/ VFFARA.HTM

(End of clause)

52.252-6 AUTHORIZED DEVIATIONS IN CLAUSES (APR 1984)

(a) The use in this solicitation or contract of any Federal Acquisition Regulation (48 CFR Chapter 1) clause with an
authorized deviation is indicated by the addition of "(DEVIATION)" after the date of the clause.

(b) The use in this solicitation or contract of any Department of Defense FAR Supplement (48 CFR 2) clause with an
authorized deviation is indicated by the addition of "(DEVIATION)" after the name of the regulation.

(End of clause)

252212-7001 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUT.VE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF COMMERCIAL ITEMS (DEC 2005)
(DEVIATION)

(2) In addition to the clauses listed in paragraph (b) of the Contract Terms and Conditions Required to Implement
Statutes or Executive Orders—Commercial Items clause of this contract (FAR 52.212-5 (JUL 2005) (DEVIATION),
the Contractor shall include the terms of the foliowing clause, if applicable, in subcontracts for commercial items or
commercial components, awarded at any tier under this contract:

252.225-7014 Preference for Domestic Specialty Metals, Alternate 1 (APR 2003) (10
U.S.C. 2533a).

252.232-7019 Training for Contractor Personnel Interacting with Detainees (SEP
2005) (Section 1092 of Pub. L. 108-375).

252.247-7023 Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 2631)

252.247-7024 Notification of Transportation of Supplies by Sea {MAR 2000) (10
U.8.C.2631)

(End of clause)

252.219-7009 SECTION 38(A) DIRECT AWARD (MAR 2002)

(a) This contract is issued as a direct award between the contracting office and the 8(a) Contractor pursuant to the
Partnership Agreement dated February 1, 2002, between the Small Business Administration (SBA) and the
Department of Defense. Accordingly, the SBA, even if not identified in Section A of this contract, is the prime
contractor and retains responsibility for 8(a) certification, for 8(a) eligibility determinations and related issues, and
for providing counscling and assistance to the 8(a) Contractor under the 8(a) Program. The cognizant SBA district
office is:
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1).S. Small Business Administration
Washington D.C. District Office
Washington, D.C. 20005-3544

(b) The contracting office is responsible for administering the contract and for taking any action on behalf of the
Government under the terms and conditions of the contract; provided that the contracting office shall give advance
notice to the SBA before it issues a final notice terminating performance, either in whole or in part, under the
contract. The contracting office also shall coordinate with the SBA prior to processing any novation agreement. The
contracting office may assign contract administration functions to a contract administration office.

(¢) The Comractor agrees that-—-

(1) It will 1otify the Contracting Officer, simultaneous with its notification to the SBA (as required by SBA's 8(a)
regulations at 13 CFR 124.308), when the owner or owners upon whom 8(a) eligibility is based plan to relinquish
ownership or control of the concern. Consistent with Section 407 of Pub. L. 100-656, transfer of ownership or
control shall result in termination of the contract for convenience, unless the SBA waives the requirement for
termination prior to the actual relinquishing of ownership and control; and

(2) It will not subcontract the performance of any of the requirements of this contract without the prior written
approval of the SBA and the Contracting Officer.

(End of Clause)

PERFORMANCE WORK STATEMENT

PERFORMANCE WORK STATEMENT
FOR
MEDIA ANALYSIS SUPPORT

1.0 INTRODUCTION

1.1 The Assistant Secretary of Defense for Public Affairs (ASD (PA)) is the principal staff assistant and advisor to
the Secretary and the Deputy Secretary of Defense for Department of Defense (DoD) news media relations and
public communications. In support of this mission, the Office of the ASD (PA) (OASD (PA)) is responsible for
conducting timety DoD news and information activities with national and international media representatives in the
United States and around the world, consistent with the DoD Principles of Information

(hitp://www.defenselink.mil/admin/prininfo htmit).

1.2 In further support of the mission, there is a need for Public Affairs Research and Analysis that provides
OSD(PA) and DoD leadership with information that may be used either to provide context about, or to make
decisions on, topics covered by various forms of media. This research and analysis is derived primarily from
publicly available sources, such as print newspapers, television, radio, online news sources, blogs, and public
opinion palls.

2.0 SCOPE OF WORK
2.1 PUBLIC AFFAIRS RESEARCH AND ANALYSIS (PARA). The Deputy Assistant Secretary of Defense for

Public Liaison (DASD (PL)) has established a mandate for a variety of products that will give senior leaders in
OSD(PA) and the Department of Defense: 1) greater awareness of developing trends in the media's coverage of
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DoD related events and policies; 2) alerts to news that is growing from small localized coverage or blogs into
national and international media coverage; 3) analysis of how the coverage reflects or fails to reflect the DoD's stated
policies or views (as expressed by its spokespeople and other representatives); 4) historical perspective on how
media coverage of issues has evolved over time; 5) compilations of data (e.g., how many news reports on given
topics within a certain time period); and 6) locating specific news articles or broadcasts and providing copies
thereof. The products may range in length from short email messages to multi-page reports. Some of these products
may have the benefit of advance notice and planning while others may be requested on very short notice and with
tight deadlines.

2.2 The following is an illustrative (but not comprehensive) listing of products:

* A compilation/analysis of coverage received by former DoD) personnel now serving as military analysts to
news organizations.

* A compilation of the media coverage generated by reporters accompanying senior defense officials on
official travel abroad.

*  Areview of recent public opinion polls regarding U.S. military operations.

*  Ananalysis of the blog coverage on issues of the day.

2.3 These products are composed using a variety of online research tools in combination with word processing and
graphics software. The online research tools may be free of cost (e. g., "Google News™), paid subscription-based
tools (e.g., Nexis/Lexis, Factiva, TV Eyes, or Video Monitoring Service), and/or specially designed software that
would automatically compile statistical data on the number of mentions of a given topic in the news, with
breakdowns by various forms of media (e.g, Biz360, Intelliseek, and others). Such tools might incorporate other
subscription services (e.g., the data from Factiva might be part of the "feed" into the overall system, along with other
data providers). All hardware, software, and network integration required in the performance of this contract will be
provided by the government.

2.4 Media Analysis personnel are required in order to accomplish this mission. Using all available tools, the media
analysts conduct research to gather data, assess the information, interpret the results, and write reports intended to
meet one-of-a-kind requests or fill a recurring need (an example of the former might be an assessment of the media
coverage atforded the national security content in the President's State of the Union address; an example of the latter
might be a bi-weekly review of the amount and type of coverage received by the DoD's "America Supports You"
program.) Reports will range in length from one to multiple pages, depending on the spectific requirements. For
example, “Data Depot” is a weekly, one-page, multi-topic report while “BlogLog” is of indeterminate length as
dictated by the amount of coverage found during the research phase. Longer reports will include summaries that
would allow readers to glean the essence of the analysis without reading the entire report.

Analyses shall be factual, well-written, free of grammatical errors or misspellings, and free from explicit partisan
content. Writing shall meet college Bachelor of Arts degree standards for English grammar, spelling, and
composition.

3.0 PERSONNEL QUALIFICATIONS

3.1 The contractor shall maintain sufficient on-site qualified personmel required to ensure satisfactory contract
performance. The Contracting Officer reserves the right to require proof of experience and sufficient knowledge for
all personnel assigned to this contract. Personnel assigned to this contract shall be replaced immediately upon
permanent departure or extended absence beyond normal sick days or vacation. Replacement personnel shall be pre-
approved by the Contracting Officer. The government’s best estimate as to the number of personnel required to
successfully perform this effort is three (3) Media Analysis personnel.

3.2 The Media Analysis personnel provided in support of this contract shall:

*  Develop and maintain proficiency in the research and analytical software tools available.
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¢ Display advanced skills in applying the software to anticipatory, ongoing, and last-minute research and
analysis. The skill level is sufficient to detenmine top line trends, sub-trends, and to write reports or make
verbal presentations of varying lengths that are concise, correct, clear, and cogent.

¢ Display an ability to conduct media analysis, i.e., analyzing, synthesizing, and reporting in varying formats
on how foreign and domestic media outlets report on matters related to the work of the Department of
Dezfense.

) evelop a basic working knowledge of the structure, functions, and major policies of the Department of
Defense as articulated by the Secretary and other senior officials and spokespersons.

*  Ooserve the highest standards of ethical conduct, customer service, and respect for the diversity of the
workplace.

* Display an ability to work well under deadline pressure, both as an individual and as a member of a
research/analysis work group.

3.3 A typical work day will consist of reading general background materials that provide information about the
media’s focus (e.g., the internally produced Early Bird and Radio/TV Dialog) and a variety of external news sources
(print, online, radio, and television), searching for, reading, and analyzing material on specific topics in preparation
for writing reports (e.g., polling data, blogs, media Teports, etc.), making assessments of the material, discussing how
the tasks of the day will be shared, writing and presenting draft reports, revising reports, locating news articles at the
request of the OSD(PA) Front Office and its representatives (e.g., the military assistants), and considering and
recommending changes/improvements to existing procedures for research and analysis.

3.4 Media Analysis/Research personnel provided in support of this contract shall have at least four years of
verifiable experience in the fields of media analysis, communications, international affairs, market research, or
related areas. This experience can be a combination of study and work experience. A degree at the Bachelor of Arts
level is required with empbhasis in at least one of these areas. The contractor is required to submit résumés for each
employee, along with at least three samples of work products related to media analysis or market research, for review

- and approval by the government. Writing shall meet college Bachelor of Arts standards for English grammar,
spelling, and composition.

4.0 GOVERNMENT FURNISHED ITEMS

Government Furnished Equipment (GFE) and Government Furnished Property (GFP) includes workspace, systems
furniture, laptop computers with attendant software packages for word processing, email, media analysis, etc.,
computer support, and other GFE customarily found in a professional office environment (such as telephones,
facsimile machines, Blackberries, and photocopiers). Note: Laptop computers will be available for off-site use by
the contractor, when needed. The Directorate for Administration and Management, OSD (PA), requires the same
documentation and responsibility for such equipment as it does for government employees. '

5.0 OTHER CONSIDERATIONS

5.1 OFFICE LOCATIONS. The Offices and facilities of the ASD (PA) are located in both the Pentagon Building,
Washington, DC and the American Forces Information Service (AFIS), 601 N. Fairfax Street, Alexandria, VA.
Operations under this contract are to be accomplished at the Pentagon. In the event of an emergency, operations may
be moved to Alexandria or other Jocation.

5.2 NORMAL HOURS OF OPERATION. The contract workforce is to stagger its hours to cover the normal hours
of operation Jor the ASD (PA). The normal business hours of the ASD (PA) are from 8:00 am. to 6:00 p.m. Eastern
Time. Normal workdays are Monday to Friday. On occasion, contract personnel may be asked to work outside
these hours to meet deadlines. Overtime will be reimbursed separately.

3.3 HOLIDAYS. The following days are Federal holidays on that the ASD(PA) operates on limited staffing: New
Year’s Day. President’s Day, Martin Luther King’s Birthday, Memorial Day, Independence Day, Labor Day,
Columbus Day, Veterans Day, Thanksgiving and Christmas. Contract personnel are not customarily expected to
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work on holidays, but holiday work is possible, subject to advance scheduling with the contractor. If holiday work is
scheduled, reimbursement will be made at the contractor’s rate for holiday pay.

5.4 SECURITY. Contractor personnel must submit to and pass a security background check in order to be
employed under this contract. Upon passing the security background check, a Pentagon Building Pass will be issued.
This pass is required in order to perform the duties under this coniract. Contract personnel may also be issued a
local AFIS badge.

5.5 RESPONSIBILITY FOR GFE, FACILITIES, OR SYSTEMS. Contractor personnel shall report damage or
destruction of government equipment, facilities or systems to the Contracting Officer’s Representative (COR)
immediately. Upon survey, if determined the damage was the fault of the contractor due to negligence, then
restitution will be sought from the contractor.

5.6 CONTRACTOR RESPONSIBILITY FOR SAFETY. The contractor shall comply with all federal, state, and
local safety standards, practices, and ordinances, and shall comply with all safety requirements set forth elsewhere
herein. The contractor shall report on-the-job injuries of contractor personnel immediately to the COR. ’

5.7 CONFERENCE ATTENDANCE. From time to time, the government may determine that attendance at industry
and govemnment conferences, workshops or exhibitions by contractor personnel is required. On such occasions, the
government will make such requirement known in writing to the contractor. Reimbursement for travel expenses will
be consistent with then-current General Services Administration (GSA) policies and procedures.

5.8 TRAINING FOR CONTRACTOR PERSONNEL. Training for contractor personnel on new equipment or
software programs purchased by the government will be provided as approved by the COR. However, this does not
relieve the contractor from the responsibility of ensuring that an adequately trained technical staff is available at all
times. If such training requires travel on the part of the contractor employees, reimbursement for travel expenses will
be in accordance with then-current General Services Administration (GSA) policies and procedures.

5.9 TRAVEL. Travel outside the National Capital Region will not normally be required. When movement of
contractor personnel is required within the National Capital Region, transportation will be provided. On occasion,
limited travel may be required outside the National Capital Region. For travel outside the National Capital regior,
the contractor will be reimbursed for such travel expenses consistent with the current General Services
Administration (GSA) policies and procedures.

5.10 OPERATION OF GOVERNMENT VEHICLES. Contractor personnel are permitted, when cequired or
advantageous to the government, to operate government owned vehicles in performance of duties within the scope of
this contract. In order to do so, contractor personnel must hold a valid drivers license issued by a U.S. state or the
District of Columbia

5.11 KEYS/KEYCARDS. Contractor personnel may be issued keys, keycards and lock combinations as determined
by the COR. Contractor personnel will use any key or keycard issued for the sole purpose of gaining access to
facilities to perform tasks and projects required under this contract.

5.12 CONTROL OF EXPENDABLES. Cantractor personnel shall use government furnished expendables such as
paper, pens, pencils, computer disks, etc. only for the purpose of accomplishing assigned and authorized tasks.

5.13 INSURANCE. The contractor shall provide the government with a copy of their insurance certificate as
required by FAR Clause 52.228-5, entitled “Insurance-Work on a Government Installation.” The required coverages
are specified herein:

Worker's Compensation and Employer's Liability: Contractors are required to comply with applicable Federal

and State workers' compensation and occupational disease statutes. If occupational diseases are not compensable
under those statues, they shall be covered under employer's liability section of the insurance policy, except when
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contract operations are so commingled with a contractor's commercial operations that it would not be practical to
require ’_this coverage. Employer's liability coverage of at least $100,000 is hereby required,

(a) General Liability: Bodily injury liability insurance coverage written on the comprehensive form of policy
of at least $500,000 per occurrence is hereby required.

(b) Automobile Liability: The contractor shall submit proof of automobile liability insurance written on the
comprehensive form of policy. The policy shall provide for bodily injury and property damage liability covering
the operation of all automobiles used in connection with performing the contract. Coverage of at least $200,000
per person and $500,000 per occurrence for bodily injury and $20,000 per occurrence for property damage is
hereby -equired. The amount of liability coverage on other policies shall be commensurate with any legal
requirement of the locality and sufficient to meet normal and customary claims.

The amounts of liability coverage listed above are minimum amounts only. The amount of coverage shall be
commensurate with any statutory requirements of the locality and sufficient to meet any normal and customary
claims.

6.0 MANAGEMENT REQUIREMENTS

6.1 CONTRACT MANAGER. The contractor shall designate one of the contract employees, who shall serve as an
on-site contract manager. This individual shall be responsible for the performance of the work and shall be the
COR’s point of contact. The name of this person, and an alternate, shall be designated in writing to the contracting
officer.

6.2 MANAGEMENT REVIEW CONFERENCES. The contractor shall attend periodic management review
conferences with ASD (PA) staff and the Contracting Office. It is anticipated that these conferences will be
scheduled annually for a duration of half a day. The conferences will be held in the Washington D.C. area.
Anticipated discussion areas include how well the contractor is performing, the extent of top management
involvement, any problems in working relationships, etc. Costs incurred by the contractor for these conferences shall
be absorbec by the contractor as part of the contractor’s expenses in the performance of the contract.

QASP

QUALITY ASSURANCE SURVEILLANCE PLAN (QASP)
MEDIA ANALYSIS SUPPORT

Part 1 - Introduction

1.} This Quality Assurance Surveillance Plan (QASP) is designed to aid the Contracting Officer’s Representative
(COR), acting as a Quality Assurance Evaluator (QAE), in providing effective and systematic surveillance of the
contractor’s performance of the required services contained in solicitation HQ0028-06-R-0011.

1.2 The objective of this surveillance plan is to evaluate the Contractor’s performance in key areas. Primary interest
is in the timeliness, content, and coordination resulting in the quality of the Contractor’s final product. Consistent
with established Office of the Secretary of Defense for Public Affairs (OASD-PA) practices, products are reviewed
and inspected at several stages of development. .

1.3 Determination of the adequacy of the Contractor’s performance shall be based on critical factors as described
below. The contractor shall be responsible for fully successful performance of the services and products delivered
under the contract. The Government will deduct from the contractor’s fee for services provided at Jess than Fully
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Successful with the requirements as stated in Part 3 below. The Government may clect to pursue formal contract
remedies if the Contractor’s performance falls below the Fully Successful level in one or more areas.

Part 2 - General Surveillance Procedures

2.1 The Contracting Officer’s Representative (COR) will document each assigned surveillance on the checklist
prescribed for the applicable part of this plan.

2.2 Completed checklists will be compiled on a monthly basis by the COR and forwarded to the contracting officer.
2.3 Acceprability of the contractor shall be based on the Fully Successful levels listed below. Ifthe Contractor’s
performance in any surveyed area does not meet the Fully Successful level cited in the checklist, the COR shall
record the shortcoming on the applicable checklist and obtain the initials of the Contractor’s representative. This
checklist shall be forwarded to the Contracting Officer within five working days after the last day of the respective
month and a reduction of %% of the contractor’s invoice for that month’s payment will be withheld.

Part 3 — Surveillance Plan

3.1 Timeliness of Reports

Method of Surveillance: Review by COR.
Criteria for Acceptance: Reports are produced by required deadlines 98% of the time.

3.2 Essentia) information is presented in a clear, concise, and accurate manner

Method of Surveillance: Review by COR.

Criteria for Acceptance: Criteria for Acceptance: Assembled data is analyzed, interpreted, and presented clearly, )
concisely, and accurately, in an acceptable format, and without the need for revision.
3.3 Writing meets college Bachelor of Arts standards for English grammar, spelling, and composition.

Method of Surveillance: Review by COR.

Criteria for Acceptance: All submitted reports meet college Bachelor of Arts standards for English grammar,
spelling, and composition without the need for revision.

3.4 Contract employees demonstrate flexibility in adjusting to quickly changing requirements.

Method of Surveillance: Review by COR.
Criteria for Acceptance: Contract employees are able to adjust to last-minute revisions in requests or deadlines.
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